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Positive Patient Comments
June/July 2024

Ambulatory Surgery

o (Great people, vice facility.

o Excellent, caring, & cheery staff.

o Thavk youl T vever expected to ENJOY surgery, but Fiona, Dr. Korsh, Deb Yovker,
and Beth (avesthesiologist) were all WONDERTFUL, welcoming, and took excellent
care of mel Wy recovery continues o be simooth. Well done!

o Doctors, nurses and other staff were great, this hospital is the best v the area, T
won't go to any other hospital,

o Excellent experience. On time. Almost no waiting. No complications.

o This was a very scary experievce for we because T had never Nad suraery but felt
so comforted and supported by every care provider. Wonderful experievce in a tough
situation.

o Eutire hospital visit was flawless, from check-in through discharge. Staff, and
providers were amazing. Friendly, courteous, & kwowl@d@@abl@‘ WMy ewntire surgjical
experience, cluding rehab, was completely paiv free. T conldv't have hoped for an
easier process or a better outcome. Thank you!

o The facility and everyone there was wonderful. Thank youll

o T've had the best experience T could have imagined.

e T wewt in for a procedure in Day Surgery. The ewtire staff from the beginnivg right
through were warm, welcoming, thorongh and professional. AMAZING! THANK
YOW.

o The procedure was VERY quick, all went very well and howme recovery was easy &
preferred.

e T was very happy with everybody.

o \Very, Very caring & pleasant - Appreciated a check i call the vext day.

o (reat team work & commumication skills.

e No problem at alll

o T was very pleased and can't imagive how it conld have been better. T don't think
the "President’ could have been treated better!

o The wurse T had was very vice. She is a traveling warse.

o Everything was very aood, T would highly recommend.

o T was impressed by the overall efficiency of the whole process. Everyone was
upbeat and really seemed +o care.
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Shelly in Day Surgery was awesomel Albert in anesthesia was super! T was very
nervous about that part of things! And Dr. Korsh was wovnderfull Highly recommend
that groupl!

Had a very pleasant experience

Wike from anesthesia was great. Shelly was +op votch. Aunika, and Westerly took
good care of me.

Excellent staff and facility.

Everyone was working toaether, keepivg any and all information passed on as needed.
@reat communication, explaiving each step and what to expect. I felt so safe.
Amazing group.

T could vot have asked for any better care than T aot. Very friendly people.
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Emergency Department

e Txcellent- felt very safe.

e Everyove was very vice and helpful

o They were waiting for me. T could vot believe it. All were so kind and carivg, T love
+this hospital,

o T would recommend this ER +o my friends. They would get the best care.

o  They wmade sure T had privacy.

o They included me in everything. Very grateful +o them. To all of them thavk you
very wuch.

e Thank you for such a wonderful hospital and wurses.

e T am an NVRH employee. T was treated quickly, competently and compassionately.
T couldn'+ have asked for a better experiewce.

o (heck in staff were very kind & friendly.

e Provider was very professional.

e T was taken immediately into a room!

o Ly Borchers was amazing! Best ER experience T've ever had. All staff members
T came in contact with were very professional and kind.

e We didu't have +o see the providers much, but they were amazing when we did see
+them.

e  The whole experience made a stressful situation much wmore relaxed. Being there for
mewntal health concervs is stressful enouglh, but the whole team helped my husband
feel safe & comfortable. Please thavnk Michael & Gregory from Zone Bl

o T can't thavk them evough for the respect and kindness they showed my husband
during such a sewsitive issue.

o Al the vurses were amazing. They were polite, comforting, skilled, respectful,
efficient and effective. Patrick, my paramedic, was particularly understanding and
easy fo relate to. He explained everything to me in detail, displayed fantastic
phlebotomy skill, and was very helpful and sewsitive about wmy extreme anxiety. I felt
like T was in competent and compassionate hands.

o T was provided a wheelchair almost immediately upon arrival and oot called +o triane
within minutes.

o T cawot more highly recommend NE VT Regional Hospital's Emergency Departiment.
They are incredible!
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T felt informed and heard at all times during wy Visit, and my care providers were
very compassionate. T canvot overstate how amazing my care providers were at
communicating with wme and ensurivg T received necessary care, while providivg
comfort+ +o me.

Very comforting to know they cared so much.

T +otally received excellent care ot wy recent visit +o the NVRH ER.

This was the first time that there was little to NO waiting & the guickest turn
around. Thank vou,

T was put right through.

The nurse was excellent, kind and efficient.

Wy early morving visit overlapped the schedules of the doctors. Dr. Grawt and Dr.
Sauncy were both attentive to my comfort and explained every step of my care.
T can't say how impressed T was by, and grateful for the doctors and narses T
received care from. Every person T encountered was kind, patient and
compassionate. Thank you NVRH!

Through +he vears wy experievce nave always beew very positive.

Brought me a warm blanket as T was very cold upon arrival,

There was no waiting. They came out to the car with a wheelchair & T was
immediately taken to a room.

T received excellent care during wy Visit.

Actually one of the best visits to the ER ever!

The Bmergency Room was full. The staff did their best to see to the needs of each
person (patient).

The doctors & nurses were wonderfull T felt secure, in good hands! All the staff
were caring & professional,

we have used NVRH for many surgeries and emeraencies and never ever had a
problem, in 39 years. Thank you.

Everyone was excellent, many male nurses, who went above and beyond.

Every one of the care providers were amazing - we are so @rm—@qcml\

Very good. Everyone was very vice.

Had a young lady doctor who did a great job with my head wound and stitches.

No waiting - response was instant, even with others waiting.

NVRH is a great hospital,
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T ravg the call bell becanse T felt that they had forgotten about me, but once T
did, the doc/provider came in and finalized thivgs right away.
Very good care provided +o me.
We are very fortunate to have this hospital v our area.
There were duite a few people already waiting v the R waiting room- so T was
surprised how gquickly I was taken care of, T+ was an excellent experience.
Amber was an absolutely excellent nurse. She was so kind and caring. A definite
asset to NVRH,
T+ was an excellent experience- efficient, professional and quick! Wowderful stuffl
Dr.Ryam Sextow is very compassionate, attentive, educated, and really did all he conld
during my visit. NVRH and our community is fortunate +o have him.
T was immediately taken into a room in the ER and had no wait time at all.
All of the nurses demonstrated care and concern for my condition. T felt very cared
for.
This was the best ER experience I've had anywhere and wy first experience with
the NVRH system as T'm new to the area. T'w grateful for the care received.
The PA I met with was kind and met with me promptly.
Nurse was capable & caring,
Compassionate interaction at check-in,
The wman who bronght we for CT scan was very caring, offering warm blankets &
other thivgs for wy comfort,
T appreciate being given food +o take wy meds with."
Nurse & doctor were very vice, caring and took time +o take care of me.
T don't think they all could have done any better. And it was WMother's Day. Very
much appreciate all of their workl
Itis a great hospital and T keep breaking boves so T know how very vice it is to
have NVRH herel
T had mawy silly questions but felt very listened to
They were awesomel!
T didv't even wait in waiting area. Got called right .
We were looked at within 10 minutes,
Waited less than 5 minutes.
They were very helpful and considerate.
All were very considerate, listening very well, with concern.
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Tupatient

Birth Center

Some of the best wurses helped me during my stay.
Every decision was a discussion... T appreciated thatl

Excellent.
Tt was a very good experievce, thavk vyou.
TCU nurses went above & beyond considerate.

Wedical-Surgical Unit

Food was great.

Both day & night shifts were incrediblel

Thank vou to the entire team helping me throngh a rough timel

All support staff (food service, Janitorial, LNA'S) were very vice & professional.
Donma Toohey, APRN — was excellent to talk with and ask duestions.

Super staff, super care.

Scott & Blake were excellent care providers. Crystal was fast on her feet & very
helpful on discharge.

Food was very good.

Nursing staff was very professional and very helpful.

T showed up on the weekend with a broken hip, operated ow the next dayl That's
greatll

The care was wonderful. Everyone was great. Wonderful hospital,

Cloth napkins! Just like homel
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Medical Practices

Corner Medical

Care, discussions, and instructions were excellent,
Dr. Harrigan is fantastic.
The nurses are the best at Corner Medical
Logam is really awesome! The guy that checked me v and out is the best.
T vever have awny issues getting checked v or out, and the wait +ime has been great
Everyone at Corver Medical is always friendly & professional.
Hanah Prevost is always very thorough and easy to understand.
NVRH & Corver Wedical never disappoints.
She was caring
Got all the answers T needed
Love the care T get
Great experience, everyone is caring avd kind
She was great. Very understandivg
Logan is the best. Wouldn't want o see anyove else. Extremely caring. Listens well.
WMade me feel right at home
These people rock
There were vo delays
Got in early- 2 minutes before scheduled time of appointiment
Very good care from Brewt avd the appointment receptionist
Tt is an awesome clivic. Everybody is vice and very welcoming. Logan Dege-Pearl is
very professional and very attentive to your concerns. She looks very healthy and
well dressed. T am feeling very safe with her as my primary care. The nurse was
awesome, nice and shows concerns about your care. The assistant was pretty smart
and very helpful.
@reat listener and she took evounah time.
Staff were flexible evough +o do blood draw so T could have results v advance of an
upcomivg cardiac Visit. Thoughtful, thorough
Top noteh!
Person who rescheduled wmy appointment was helpful, courteons, and provided
excellent service!
Appointment was right on time
Choosing Health
Northeastern Vermont
Regional Hospital
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Everythivg wewt very good with vou alll Thank you all,

Friendly and helped calibrate wmy howme blood pressure machine.

Dr. -Harri@avl is a pleasure to work with. She listens carefully and responds
thoughtfully to concerns. Keeps excellent track of what is going on with wy health!
T vever have had a bad experience.

Dr. Dobbertin gives above & beyond excellent care, so professional.

Amy is very professional, caring & kind.

Dr. Sullivan is a very good doctor he listens and ask for my opinion.

Weagaw is the best person to +alk o or deal with,

The appointiment was scheduled automatically

Very good, professiovally and personally

Corner Medical seems to be the right place for me. Everyone was very vice, pleasavt,
and all had a swile.

The vurse was very nice and helpful to me.

AWESOME OFFICE

Always treated with care

T am extremely happy with this practice and with Adelaide Adjouva. She is very
thorough.

T like Logaw as my PCP. She listews and addresses whatever concerns that T have.
Always a good experience where staff is concerved.

Choosing Health
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Kingdom Tuterval WMedicine

o Jessica was Very knowledaeable, helpful and clarifying about my problem

e Everyove was helpful, lovely and responsive

o Treated with much compassion & advice.

o She looked back to previons tests as a starting point, and she integrated that data
for goivg forward. Joyee is extraordivary!

o Absolutely respectful and attentive.

* No delays, vo bad experiences KIM is an excellent orgavization,

o T contivue to be delighted with all aspects of KIML And T have - and cowtinue +o -
recommend thewm.

e Nurse Diame is very attentive - T have known her for years. She has a quick wind,
she listeus, she is empathetic and understands,

e Very well informed.

o KIWis exceptionally efficient.

o T couldv't ask for a better PCP & staff, amazing. T am thankful for Kingdom
Tuternal Medicine.

o Excellent nurse

e T really like the option for an appointment later in the day!

e T will set up portal access soown, and look forward +o a positive relationship.

o Jovce is concerned, engaged, a good listener and a great practitioner

o T was positively impressed by the commitiment to privacy, cleavliness and safety
that T observed.

e T didn't have to wait at all. T arrived 15 minutes early as instructed +o complete
paperwork, and thew Diane took me +o an exam room right away

e  What a wonderful and attentive person.

e Would refer anyone to KIM

o Jessica is very caring & very informed about wy concerns & gquestions. T feel she will
take good care of me during my golden vears. T was very happy with wmy care after
my appolutment.

e Everyone was very friendly & T was treated with great respect!

o Stacie was great!
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Jess has beev my go to for health advice for years. She's always been patiewt,
knowledgeable and understanding of what's going on v my world. T wouldv't trade
her for anythivg.

Everyove has always been so kind and caring,.

Joyee is the best PCP I've ever had. She is a great listever, follows through, and
always remembers wme and wmy issues. T never have to remind her of meds or tests.
T wouldw't trade her for a Harvard or Male wedical doctor.

T work at a different hospital in the vortheast kingdom and when patients ask me
where T go for primary care. T always recommend Kingdom Interval.

Kingdom is vastly superior. T travel an hour becanse they are worth it.

Always areat commumication with the front desk staff. Prompt responses to portal
messages and Verification calls when vecessary

Practice is immaculately clean, rooms are always stocked, no worries about my
personal privacy.

Joyce Vitale provides 10/10 care every time T see her. T recommend her to everyone
T know who is looking for a new primary health physician.

Diane is always a jov.  She is thorounah, personable knowledgeable and a joy o +alk
to.

Really like the system of havivg a certain amount of Visit the day set aside for ‘day
of . Started callivg at & AM and was thrilled to get an appointment for 5:45 +hat
evening

Very professional.

Very happy with this practice & all of the staff. T recommend them to everyone-
Been with them for vears. Always fum o go.

Diave is a great wuarse.

Joyce is probably the best provider T've ever seen. She spent all the time veeded +o
answer my dquestions, and T always appreciate the quality of care T receive when
working with her. T used to hate going for medical appointiments and would avold
thewm, but with Joyce, T kuow I'll be treated with compassion and respect, which
makes i+ so much easier to take care of my health,

The vurse T interacted with was Diane. She's one of my favorite nurses ever.

T vever expected when T woved +o the NEK that T would find such incredible
healthcare i this type of rural area. 10/10-wonderful place +o receive care

Prompt processing at intake upon arrival

Choosing Health
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Nurse was very cordial and efficient. Asked the wecessary duestions.

Excellent, professional, caring by all. Jessica is amazivg. T+ truly shows she cares
about the whole WME, She takes the time +o listen and the time to 'explain’ her
mstructions (why, Whew, etc). She cares about me. T feel very fortunate +o have

Jessica as wy health care provider.
Probably the best medical experience I've had.
Extremely attentive and communicative.

Choosing Health
@ Northeastern Vermont
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North Country Otolaryugology/Aundiology

e Brituey was excellent,
o Always a pleasant experience.
e T was abit late, but they got me v quickly.

o Julie is so friendly and kind. T love our visits! Love the human touches she uses +o
help me understavd. She cared about wy hearing issues, and made arrangements o
assist in my future appoivtiment,

o Arrived early and Julie areeted me unexpectedly.

e (reat team and servicel

o She's amazing and friendly,

e T am pleased with the services T received.

o Brittany was wonderfull Dr.Ravkin also came in and checked n. Very knowledgeable,
professional and friendly team!

o Courteous, happy, and clear explanations

o Mou guys are awesome thanks for all your help

o Everything was great, no delays, very short wait.

e (Courteous and Efficient!

o Experievce was like meeting with longtime frievds!

e Very vice people

o There were vo delays

e \eryuvice person

e Could not have been better - all my questions were answered clearly and in detall

o A wonderful practice. And Dr.Rankiv is a wonderful physician.

e Love VT ENT staff aud services are all great especially Dr. Rankiv, the best of the
bestl

* No delay - showed up roughly 10 mivutes early as advised and was i on time and out
i a reasonable amount of time too. Great!

e Very kind and informative

o Very easy and ewjoyable - very kind staff - would recommend +o anyone!

o \Very great experievice - not ouly explained his thoughhts on my issue but also his
thought process, weighed my opinions when it came o next steps and gave me the
time +o thivk and come up with a mutual plan for moving forward - he was great

Choosing Health

Northeastern Vermont
Regional Hospital



PG Data in black and white, ies in color

Positive Patient Comments
June/July 2024

The ewntire experience was great.

Professional, frievdly, caring, thorongh with attewtion to detail,

WMaking an appointiment was quick and easy. All staff members were frievdly,
professioval and carivg. Great facility.

Ove of the cleavest offices T have visited.

T was very pleased with the care provided. T am only sorry that I cannot remember
the wurse's name to give her credit due.

The appoivtiment went very well begiuning o ewd.

T'd follow Dr. Rankin anywherell

Always thorough v his examination and listeving to any questions T might have. T
always look forward to a visit with him.

Very fast and courteons staff.

T have had my hearing aids almost a vyear. Julie explaived to me that T had an app
to make adjustments to my hearing aids. This was vever explaived +o me previously.
Also Julie showed me how to care for my hearing aids. Never knew it was a
possibility. I'wm so glad T received care from her. Highly recommend her. Very
knowledgeable & friendly. T appreciate Julie's knowledge and her kindness.

Dr. Ravkiv is superb!

Very nice people to work with, helpful and friendly

Everyone is friendly and helpful. They know you and treat vou like they care about
Yo,

Very happy with my experience. This is wy 2ud visit with Dr. Rankin e is
Wonderrrful. T have been blessed to have found him as my doctor.

Choosing Health
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Specialty Clivies

Neurology

T've been very happy with the association with NVRH!

Excellent and professional

Had vo wait in & ont."

It's always good whew T go to her. She takes the time to talk to me. To explain
thivgs avd advise me. T like her very much.

She was very empathetic and interested in me as a patient.

Dr. Vav Straten was fantastic. We recently had a very bad experience with a
physician at another facility and this was the opposite - she was kind, carivg, a good
listener and thorought Also very skilled!

T loved how thorough Dr. Van Straten was. She was vot harried and answered all
our duestions!

Very impressed.

Choosing Health
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Four Seasons Orthopedics

You should have excellent as a choice for all ratings. T am a proud employee of NVRH
and wy experience further validated that pride.

T really appreciate being able to textl

Always professional and friendly.

Excellent commumication — text messages are helpful,

Excellent, excellent carel

T'd definitely recommend!

The office team seemed o work together very well.

Dr. Prohaska is one of the top doctors T have worked with. His approach +o giving
information and answering my duestions was excellent. T highly recommend him.
Excellent carel Personable! Kind!

Provider was efficient & professional.

T absolutely love your place. Everyove is so kind, friendly and caring. T wished T could
come here for everything!l Dr. Prohaska is the most amazing doctor EVER! He knows
his Job extremely well and explained to me what was going on with my knee. Tt took
me 5 other doctors before T found him.

The hospital staff is awesome ool Best hospital in VT. Thanks for being amazing|l
Hilairy Smith is an amazing nurse, she was super attentive and caring.

T was fit in on short notice and very appreciative

WMy issue was really small, just a little finger cyst but T was very well takew care of.
Very frievdly, knowledgeable, and efficient.

Always a pleasant experiencel

Ashley is always amazingll So caring and genuinely interested i listening to her
patients.

Very good at explaining everythivg. Good bedside mavner.

whenever T call it always goes o voicemail. However, after leaving a message T
always aet a return phove call the same day.

As usual nurse gives the best care +o everyone.

They were very busy and T was informed that they were, so not an issue.

Great placell Always very professional & efficient.

No delays were presented - everything was o timell

Outstavndivg care of professiovalsll

Choosing Health
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Pulmovology

o The portal communication is awesome. Quick gquestions without a phone call makes i+
easy any time of day with having to use +the phove as where T live cell phove can be
spotty

e T was very happy with the way my coucern was addressed

e She was very attentive & caring.

e Very pleasant staff.

e T always have areat service

Choosing Health
@ Northeastern Vermont
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Surgery

T absolutely love the care that T receive at NVRH. They provide amazing delivery
of medical services. Very friendly.

T am very impressed with Dr. Brian Smith. He is ove of the best doctors T have
met. Very personable and knowledgeable. He also spends time with vou.

Good explanations given to my dquestiovs.

We needed +o reschedule becanse the date was less than & wmonths from wmy kuee
replacement - rescheduling was easy o do.

This was an emeraency very well taken care of.

Everyone T dealt with was great!

Very competent, courteous care given.

Overall, a very positive experience.

Choosing Health
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Urology

Ashley mentioned another medication that T could take and explainved what the side
effects were and what T could expect to see as improvements in my problem. She is
very good about taking the time to do +this

T have been a patient of Ashley’'s for a few years now and T have been very
impressed with her ability o work with me to get results. She has a great ability
to put me at ease

T had excellent care for the entire time T was therel

Excellent vursing care.

The staff is very frievdly and efficient Dr. Dixon is excellent whew explaining my
proposed care plan.

Ashley is aw excellent clivician.

They took good care to keep cleaw.

The nurses are very good.

T get appointiments very easily.

T feel very good abont the staff, and doctor for any care T need.

The doctors were very good to me.

The clinic called me +o schedule the referral appointiment,

There were vo delays prior +o going v for the appoivtiment.

From my first to most recent visit the care that I have received has beew excellent
and reassuring.

T saw my specialist for about an hour. Very grateful for taking time and answering
all my questious.

She is very personable and had thoronahly reviewed my recent diagnostic test
results. She spent an entire hour with me answering all my gquestions.

T was impressed with every aspect from arrival through departure. Everything
was efficient, courteous and proficient. T was impressed with the service and the
providers.

Taken in within minutes, very personable nurses & doctor.

Ashley and all staff were very kind +o both Wowm and me. Supportive and
professional.

Phove call returved by Ashley whew she had a break after a scheduled meeting
several days after our Visit, Addressed concerns and made suagestions.

Choosing Health
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St. Johnsbury Pediatrics

o Always get an appoivtment when needed.

o Dr.Josh is very knowledgeable & explained +thinas very thoroughly. He was very
patient and kind with our son.

e We love Katie Ham! She is great with adults and children and always so friendly.

e Prompt attention to my children and their veeds, i+ was wonderfull

o The experience was great! Great service and prompt attention +o my children's
needs that we highly appreciate, thank you kind regards

e Nurse is very attentive and helpful, she cared for us kindly.

e Very great and supportive establishment, the staff and doctors are super frievdlyll

e Dr.Josh was wonderful (as always)

Choosing Health
@ Northeastern Vermont
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Wowmen’s Wellness

e Sheis an angel.

e No delays at all. Nurse and Doctor had plenty of time for me.

o Excellent service. She explaived everything clearly about my options and what
happens depending on what T choose. She seemed genuively to care, which was so
nice.

e Tasy and friendly.

e T hadn't had anyone since wmy previous provider retired, T was so happy with wmy new
provider!

o She knew T was vervous and was so calmivg!

o Always love having Brica. Incredibly personable and accommodating.

e Dr.Johmson is wonderful. She makes each visit positive and comfortable.

e Dr. O'Cowor and her team are excellent.

o T find vio negatives regarding Womew's Wellness or Katherine.

e Dr. Jolhmsow is great!

Choosing Health
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Outpatient
Cevter for Pain Management

e \Very good experience.

o T would 100%% recommend Dr. Dent +o family & friends. He is a magnificent doctor.

o Dr.Dent and the nurse explained everything and answered any duestions and
concerns T had. Very caring people.

® Walting area is very nice.

o Outstanding Visit - Nurse was excellent as was Dr. Dewt.

e T was scheduled for an appointiment the week prior +o the procedure. T called the
day of +o ask a duestion about time as my husband was dying of cancer and
miresponsive. I was vot wanting to leave, but my family said T had waited so long
that T should go. When the lady T was +alking with asked me to wait a minute
while she checked the schedule she called back and said +ihey conld get me in the vext
week. Wy hubby did pass away the next vight. Thank you a 'million +imes' for the
compassionate employees at the pain clivic.

Choosing Health
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Diagnostic Tvmaging

Everyove seemed +o be very thoronagh T didv't feel unsafe or stressed. T didn'+ have
to ask duestions as they explained all of what the +eam was doing

This is the best experience T've had at NVRH. The volunteer was particularly great
and really helped streamlive the experience.

The imaging by Wichael was very thoroughh. Wichael was very knowledgeable and
very frievdly the entire timel He made wy time there go quickly for me.

Staff was very professional and helpful.

She made me feel very comfortable.

Anita was very vice, during the exam she explained things +o me which was very
helpful. She was very professional.

She was awesowmel

Everything was great

Technicians were very vice

T messed up my appointiment time and was 2.5 hours earlyl They fit me in right
away- amazing!

Excellent: T had +wo services back-to-back with vo waiting time in-between.

T had a stress test. The operator (male) and the two vurses were really friendly
and explaived everythivg really well, they made me feel comfortable and cared for as
T was pretty vervous about the whole thivg.

No waiting, people were helpful, kind, and informative.

Very comfortable with procedure.

Everyone was very vice, respectful & professional.

T was really pleased with the care and also that T received the results that
aftervnoon!

WMy tech was respovsive, gave good directions and explanations of test. Took notes
and seemed participatory.

Everyoue was pleasant and seemed capable.

T also had an Ultrasound exam. All aspects of my care were great! Staff were kind
and respectful. The volunteer was lovely. Thavk you all

The response time is great.

T've been very satisfied with all the services T've received thru NVRH,

Always a aood experievce. We're fortunate to have NVRH
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Prompt, quick, & smooth. Professional avd pleasant. Lovely mammogram area.

Like having flexible appointiment times

Asked if T was doing OK often.

WMy tech was so kind and caring. T really appreciated her.

It was the best mammogram that T have ever had. T am 77 vears old, so T have
had many. Thavk you for making this happew.

They seut results quickly to my doctor after my WIRT,

No complaints, acted professionally.

Great staffl

Pat was fabulons. Kind and clear and efficient.

No complaints, excellent job - 5 <tars,

Great experience - it is why T keep using NVRH.

5 stars was excellent.

T was very pleased that the hospital gave +o my husband a coupon +o redeem v the
cafeteria for a coffee & food item after his ultrasound.

when the mammoaram machive pulled wy left clavicle & was painful (due +o ivjury)
the tech adiusted the machive & she did vot waste time taking the image.

The woman who conducted both the mammogram avd x-ray, was very vice. There
was a great mixture of explanation, and langhter/chitchat. She put me at ease.
Great person

Felt very comfortable and cared abont

The Taylor and Ellew team were really wonderful. T felt relaxed and confident in their
skills!

Techvician was very kind

X-ray tech was very pleasant and careful with my Mom

Always a pleasure

Very pleasant experience. Fast and efficient

Always a comfortable experience

The techician doing my imaging/ultrasound was wonderful and assured we that my
need for a fast turnaround on the report was noted and would be worked on.

The registration desk helped me get imaging veeded on a short timeframe scheduled
fast and was very helpful upon check-in too.

Very professioval and carivg.
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This is not my first visit to NVRH +his +ime and all the other visits to the hospital,
staff and care were excellent. We will continue to come to this hospital whewever i+
1S Necessary.

WMammogram Volunteer set me D ease with my first appt. This is a rite of
passaoe.

Wowderful as nsuall

Got me right v on a phone call

Wark was kind and attentive

Steve was kind and welcomivg

Did not have +o wait very long o be taken care of.

Front desk people are wonderful

Everyove was very good at their job

Awesome DT staff.

Choosing Health
@ Northeastern Vermont
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Tufusion

Staff works hard to keep you comfortable.

T have had only GREAT experiences with this infusion staff over the last 2 years.
Respectful & professional.

The ufusion center is exceptionall

Covnsistently professional - A pleasure to work with thewm.

Always helpful with process, very comfortable area and staff are very knowledgeable
and kind.

T had the greatest care by doctors & the best warses in the USA.

Had a reaction +o the new chemo, but it was nothing the staff did wrong. The staff
Is very professional and a great team. Wonldv't ao anywhere different for
treatment.

The agirls are awesomell

Excellewt experience! Everyone was very helpful.

We are very fortunate +o have a facility of this level carel Appreciative and
thavkful.

A great, up-beat team & very proficient.

It is wonderful that this facility is in St. Johmsbury. It is a blessing.

As this is a time of nervouswess, T found the staff and voluwteers calming and
careful.

All of my experience was caliming, sweet and professional. T am impressed and
thankful,

The nurse who did the infusion was great. She checked on me while T stavyed there
for about 1 1/2 hours.

Choosing Health
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Laboratory

T honestly cavnot thivk of avwythivg that veeds +o be improved.

He poked a hole v my arm & sucked ont blood and i+ was totally paivless, he did a
aood jol.

Very cordial, no waitivg, prompt registration

Very vice and caring

All wewt very smoothly

Always a positive experience whew I visit the NVRH Lab!

Receptiovist at imagivg was a GEM. Wewut above and beyond - Brittany was very
helpful v +rying to get lab order from another facility.

T had to come as a walk in, and 'expectation management’ was excellent! T was
warned about the wait, but thew i+ was shorter than expected.

I'm a regular - always guick service.

Great all around. Taking blood - little needle prick - vo big deal compared with other
recent LV at other outlets

T don't believe the excellent quality of service will chavge.

No complaints T was impressed with the cleanliness of the hospital T parked v
front and was greeted at the reception desk and explaived where +o ao and my walk
through the building showed a cleaw facility very vice

T had a & am appointment and had almost o wait

Very happy with test results the same day and wy experience has been very positive
so far

All went very well - thavks.

Everyove was professional and worked so well together.

T came i for a lab draw for a vew hire position. Staff was friendly, helpful and
made wy Visit very wice.

Personable staff.

Empty and quiet waiting room. Great.

Staff for laboratory work is always helpful and well-informed - Before T entered the
laboratory for sample collection they reviewed the procedures +o be dove during this
Visit, confirmed wy identity (name and POB), identity of the ordering physician(s)
and where results were to be sewt. Tdewtity was confirmed again before actual
collection was begun,
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The new addition is super clean and well set up, all the staff, lab techs, greeters are
neredibly friendly, qualified, and skilled at what they do. Newport is closer +o we, but
is Just the opposite, so we drive the extra distauce, it's worth it

Provider who did blood draw was excellent - Very professioval and caring -

Very good experience, staff were very professional,

T have always gotten great care at vour facility.

The lab techs were very skilled and treated me with respect. Excellent care.
Excellent facility. All staff showed care & covcern - were well trained and good D
their jobs.

Care staff are professional, a d@li@l/ﬁr\

The registration persounel were polite & caring. The waiting time was mivimal,
excellent care.

The tech that took my blood was very professional and kind. We are very satisfied
with the lab at both Corner Wedical and NVRH. Everyone is very kind and respectful,
Regjistered onlive which is a great idea

Pain free lab draws with good explanation of procedure.

There is always exceptional staff in the registration area. The staff takes their
time in answering dquestions and assisting the people waiting for a lab procedure.
The lab and radiology departiments at NVRH always provide a high level of care +o
people. (This lab draw was dove at Corner WMedical.)

Always have good experience > NVRH!

The staff are very friendly and helpful.

Walk in lab work. Quick and cheerful.

Choosing Health
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Physical Therapy

Northern Physical Therapy

Lindsay is a compassionate, knowledgeable professional. She always listens and helps
with wy concerns, T wounld explain a paiv or concern & she counld easily pinpoint the
source. She would give me exercises & stretehnes +o work through the concern. She
gave me confidevce in my rehabilitation from my kuee replacement. Lindsay is an A+
professionall

As far as what T see, the coordination is seamless. T constantly recommend the
facility to anyone T know who wants or needs physical therapy.

WMatt is the best physical therapist T have ever been to. He is experienced, has
expert ntuition and an outrageonsly positive demeavor. T have recommended him +o
at least a dozen other people since T first started with him.

Kelly was just as great as she has always been. She got me through some
paperwork in the fastest way possible. There was vot enonah time checking v and
being seev immediately to worry about any creature comforts in the waiting area.
Joyee is outstanding - T have been strugaling with a leg issue and left the
appoivitiment feeling heard, and trusting that T am on the road to better health.
T love NPT and Matt!

Jew is very knowledgeable and helpful. Listened to my dquestions and concerns

All staff have been efficient, helpful, and very pleasant. We enjoyed our time therel
Regjistration is quick, well done.

Everyone is extremely friendly

Kaela and Jewifer are phenomenal therapists and T've been very lucky to work with
thewm both.

Kelly, Jewn and Heather are all very friewdly and kind.
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Dan Wyand PT & OT

e Kate was wonderful

o T felt like T wasted Michael's time but he said T raised a question for him to learn
ov, He was very professional and kind

o Receptionist reminded me of my daughter

o T don't need o recommend..everyone already knows how great the place and staff
are

o Arrived v terrible pain. Dan worked ov me and gave me exercises. Relief was almost
immediate.

e T am pleased with the treatiment T received.

o Wike is a joy to work with very knowledgeable. Good with his hands. Committed to
figuring ont your issues & how +o begin to move forward.

o Wy physical therapist helped me get through a very bad time. Thanks to her (Sara)
T con walk just five, T have more strenath avd T feel like T'w 'worth' it

o Dan's professionalism, knowledge and persoval, supportive interaction is exceptional.
Lucky to have such a wonderful practice available. Thank you!

e \ery personable and efficient.

o We would absolutely recommend vou +o anyone. Very thankful for working so hard +o
get my appointiment lined up.

o They treat me like family.

e Always wonderful & professional.

o Worgan is wonderful, patient and kind each and every visit.

o Very confident with Dan wWyand's skill and experience.

e No walt!

e Been coming here 40 vears! Will not go nowhere else.

o Outstanding
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