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Positive Patient Comments
September 2023

Ambulatory Surgery

T had a very good experience at NVRH - the staff were wonderful and covnsiderate
There was a delay v Day Surgery, but T was kept informed. Actually T was asked
to come back v 2 hours. T did and they were ready for me when T went back.

T had a great experience. All staff were caring and reassuring. T evew received a
call at home to see how T was doivg.

Excellewt care from start to finish!

The entire staff was caring and concerved for my comfort, checking in on me
regularly with updates. They were very patient and pleasawt.

The care, attention, and professionalism was excellent. T could not have asked for
more. Dr. Prohaska was excellent and Nurse Kim communicated better thaw T have
ever seew before.

T was impressed by both the professionalisim and personal conrtesy of the staff.
Overall an excellent experievce, from pre-op through discharage.

Good people & good service.

Fantastic staffll

Excellent wursing care. Exceptional communication from my anesthesia provider and
Dr. Stoiber... for a colovoscopy, T had a good time.

Everyone was welcoming, informative & carivg - The facility was very clean, easy +o
access, and calming,

Everyove T have encountered at NVRH has been absolutely wonderful. T work at
Dartmouth Health and T chose o come to NVRH. T am covsidering changing all my
care o vour facilityl T have been beyond impressed! Dr. Kanfiman is amazing!
Nurse Kivh was amazingll

T did vot have my knee surgery as the nurse found I had a heart murmar. Wy care
up to the time T was to go into the operating room was very good.

Thavk you +o Julia, Westerly, Melissa, Jackie and Dr. Smith.

Over 220 Visits since 1490. No complaints everl NVRH =100%%.

In wy time at NVRH, some 2.7 staff members attended +o me - ALL were friendly
with each other and with me.
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Emergency Department

o A good treatment and overall experievce. Thank youl

o (Care was efficient and after care at home was carefully explained.

o The staff made an unpleasant experience as comfortivg, stress free, and as easy as
possible.

o T can't beain to tell you how pleased and impressed T was with everyone T
encountered while in the ER, they were excellent,

e  Went straight to a room. No wait time.

o (iven attewtion immediately.

e T was takew right in.

e Dr. Otero was wonderful and informative,

o Woriah was very caring and compassionate.

o T was having a heart attack and the security auard brought me a wheel chair and
rushed me to an exam roowm.

e  Thank you to all the ER staff, CALEX, and EMT's,

o Excellent care from beginving +o end with warses, techs & Doctor

e Takew to a room right away.

e Tufo on wall helped explain wait time for tests.

o Excellent welcome and documentation almost immediate intake.

e The vurse who took care of me was exceptional. T felt very well takew care of and
all wmy needs were wmet, and beyond.

o The doctor took great care to assess every injury T had sustaived thoroughly. He
spent time with me, aetting to know me, we swapped stories, and T felt very at
ease.

o T received a follow up call from the doctor a week later, he checked in with all my
injuries and wished wme a great start +o the school vear... He remembered that T'm
a teacher!

o Best hospital visit T've ever hadl Exceptional carel Thauks so very much.

e Tveryone was vice and funny!

e As far as ER visits go, this was excellent. Short wait, very well takew care of, felt
like time spewt with me - vot 'pushed' along +o vext patient. Very good experience.

e Av exceptional experience for being an ER Visit,
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Ovly waited about ten mivutes before going in exam room that was great, beivg in
pain and not having to waitl

T was darned uvcomfortable with pain (& couldn't stop swearing!) Betsy Piburv
ordered my something for the paiv T was v before T even got in a room! IT'w so
lucky; T even got a sticker for being aood.

The vurse who took me +o wmy CT scan and the CT tech. T was frozen and the
nurse gave me a warmed blanket. Kelsey also was very kind +he whole timel
Thavk vou, thank you. T hope T dov't have to come back, but T know T'll get the
best care if T dol

Staff was amazing

Just excellent, quick, full care.

No wait at all.

Hospital was empty no wait,

Staff was very helpful and kind.

Good, but T didv't spevd evough time with them to say any different. She was very
nice though

Dr. Spicer wewt above and bevond v treating me, he consulted with Partmouth
Hiteheock and came up with a solid +reatment plaw.
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Tupatient

Birth Center

Even v the high stress situation T evded up in T felt safe knowivg the doctor was
helping and communicating effectively.

Kitchen provided dinver even though T ordered after hours.

The nursing staff was beyond helpful and kind during my stay. Everyone was
wonderful,

Everything was great.

There was a wman that took care of wme while T was in the TCU. T don't kvow him
other thav Joh or if he's a wurse or doctor. T regard him highly! He showed we
respect & was friendly. T felt comfortable when he was around!

WMedical-Surgical Unit

Got great care.

Everyone that I came in contact with was very vice and wmade my stay a positive
experiencel

T will highly recommend NVRH Fo all whewn asked about my stay!

Nurses were outstanding and all staff were kind and wonderful.

Saw Wy doctor or staff person daily. Answered all my gquestions and concerns.
WMeals were very good.

WMeals were served ot and were good food.

Both Dr. Kogam & Dr. Stravathan gave compassionate and exemplary care - explained
everything perfectly & fully. T felt that T was v EXCELLENT care by both of
them!

Awesome job.

T+t was very good and definitely better +han previous ER Visits,

Both night and day varses and LNA's were kind and helpful thronghout.

Always attentive to every need - beyoud compare o other hospitals - the meals
were a surprise - real yummy' & nutritious — keep it up.

Choosing Health

Northeastern Vermont
Regional Hospital



PG Data in black and white, ies in color

Positive Patient Comments
September 2023

Medical Practices

Corver Medical

Very prompt messane about the test results and further recommendatiovs.
There weren't any delays.

Everyove has always been very good. Amy Joval is especially good!

T am fortuvate +o have such high quality care at Corner Wedical,

Joyce Dobbertin is an exceptionally fine doctor.

The office is very clean and professional.

Everyove was polite.

No delays

Office was clean and pleasant.

This was a very good experience, with pleasant interactions, very clear avd positive
explanations and fine care. T+ was for me a typical experience at Corner Wedical
Excellent visit in a timely fashiow.

Brought +o exam room soon. Visit time was also appropriate.

Very professional, friendly front desk staff.

Provider explained test results, was pleased with lab results and explained plaw.
Offered to answer any questions or concerns.

Nurse was friendly and attentive.

Attending took time o express her concerws as to why I veeded to do things
Very guick. No delays.

Don't always like being bounced from ove doctor to another, but the first time
meeting this vew doctor T really liked her.

New nurse, she was very kind very professional, and seems very good at her job.
Dr. Sullivan is great. He goes out of his way to address my concerns. T live part time
out of state but he is always prompt about responding to phove call redquests
The doctor was excellewt. Very thorongh with awesome bedside mawver.

Laurie is great on the phone

T am completely happy with Corner Medical,

Excellent experience with Amy

She was able to put my mind at ease. I'w just getting old vo problems.
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e Tveryove is super friendly

e This was a very quick efficient visit - T called with a specific request for an
appointment and received the care T veeded.

o Dr.Sullivan is excellent; listens well, very personable and carivg. T feel blessed +o
have him as wy doctor.

* Nurses are always thorouagh and polite.

o The staff is very professional, et warm and friendly!

o Short wait and excellent visit!

e Dr. Dobbertin is a wonderful doctor and a very special person, who obviously cares
about her patients!

o Courteous and friendly

Kingdom Interval WMedicive

o Have always had a simooth experience at Kingdom Tuternal Wedicine

e KIW is awesome. They totally meet my health needs.

o Everything was very clean and well kep+

e Everyone was greatl Jessica really cares!

o Excellent knowledge and service from the assistawt.

o Excellent staff and excellent care as always.

e Everyoue was very helpful.

o Very friendly.

o Was able o quickly revew prescription while seeing doctor even though that wasn't
the reason for wmy visit, that was very convenient.

o Joyce has beew my PCP for quite a while and has been really good!

o TDiane is the best!

o T really like the later hours!

e The whole staff was amazing, yet agaiv

o T always recommend this practice to others,

o This is an excellent and carivng practice.

o T have ovly good things to say. Dr. Ireve is really great!
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o Always evjoy my Visits with Jessica. She +takes the time +o listew, explain thivgs,
research, provide me with options and let+ me make decisions about wy care. T
recommend her to anyone who asks about privmary carel

North Country Otolaryngoloay/Aundiology

e Love the staff.

o The staff is very professional and knowledaeable.

e \Very satisfied

e Tveryone was pleasant and helpful

e Terrific experience every time. Dr. Rankin and staff are wonderful,

o (tmost coufidence v provider, he is excellent!

o T have a really good conmection with Julie and appreciate her carel

e Dr.Rankiv is an excellent provider - that's why I followed him from LRH +to NVRH!

o T came +o my appointiment dquite early and they oot me right v and out. Provider
was Very personable and efficient and actually listened +o my concerns.

e Tveryoue is personable & professional with a professional appearance.

e Everyone was Very polite and helpful

e Everyone gave oood care

o She was vew and it was great to meet her. Glad o see avother pleasant young
persovn on the team.

o  Dr.Ravkiv is the best!

e Everyone was Very polite and helpful

o Awesolme experience everyone was so kind avd generons!

o Amazing doctorlll

o Outstanding service, physician saw wme ov short notice, friendly mauner wonderful
care

o T very much appreciate Dr.Rankin, He is kind, thoughtful, courteons & informative.
T drive two hours because he is such a good doctor.

e Dr.Rankiv is exceptionall

o T+ was very obvious to me that a spirit of cooperation amovgst providers was
exercised relative to treatment/testing for me.

o Very good all the way around.
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o T felt heard and seen by this care provider. She actually took my prior health
experiences nto consideration in her overall evaluation of past history and how +to
move forward in a proactive wav,

o Mour facility seems especially orderly and extremely clean which projected +o wme a very
professional environment.

Specialty Clinics
Neurology

e Wy wife was included in my visit.

e Pleased that Dr. VauStratew is v our area, her skills have wmade a world of
difference o me.

o (Good about returning my calls.

e T feel T was treated well with adequate time takew.

o Very friendly.

o Could not have asked for better care, all around amazivg staff.

e No walt time

e Doctors and wurses were Very professional and kind, and informed us well about the
proguosis and treatment,

e Couldn't be more pleased with the doctors avnd warses. Thavk you for the
outstanding service.

o Always pleasant and prompt

Pulmonology

e Dr. Duchene is awesome. Ove of the BEST providers T have ever seen.
o This clivic is great..from scheduling to provider
o Always very caring & thoughtful
e T had vo trouble with all the vurses, they were very helpful.
o  Thavk youll
o Had a good Visit.
Choosing Health
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Suraery

e Dr.Swmith is greatl

o Al nurses were great! Very kind.

e Virtually o waits throunghont.

e Excellewt experience; on my follow-up appointiment with Dr. Kauffimaw, she was
wonderful, answering ALL my guestions and telling me what to expect in the weeks
of recovery ahead.

o T+ was quick and easy

o Trisha was a delight to talk to. She provided me with easy to follow instructions.

o T+ was quick and easy.

o Txcellent and friendly service by all.

o Comfortable waiting area, but did vot have +o wait lovg. Friendly staff.

o Txeellent care & support.

e Ran like a well-ciled machinel

e Everyone was very friendly - given that T was the first patient of the day and that
they were suffering computer problems.

e  (Good nurse assistant,

e Very friendly staff

o (reat Experience with Dr. Kaufman. Such a good example of high standards of care.

Urology

e Everyove followed proper procedures.

e T had an ©:00 am appointiment so o delays.

o Had to cancel last mivute the first time and very widerstandivg. Have used the
portal which is also very easy.

o Ashley does a great job teasivg out the issues/symptoms and also stepping back and
looking at +he whole person. WMost importantly she takes the time to listen. Don'+
get me wrovg she is efficient and ot wasting time, but T have never left feelivg
frustrated like at the clivic and have never felt like a vumber.

o Txeellent.

o Weunt very well.

e Well dowe.
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e Professional and listen well.
e Everything is okie dokie with all,
e No complaivts!

St. Jolhmshury Pediatrics

e She was fawtasticl Great appoivtiment, We were taken very @oo&l care of, lots of
information, and she had a great sense of humor. The way she interacted with my
danghter was amazing. T have already been recommending her +o people. Great
Visit.

o The staff here go above and beyond. We are so happy with the care our kids receive.
Evervove really seems to care. Thank you!

o Dr. Krasow just gets my kidl

o Janet Wilson is amazing. She takes her time and really knows her patients. She is
caring avd personablel

wowmen’s Wellness

o T am very pleased with all staff T evcouvtered and their time management was
very efficient

* (great experience.

o Courtwey is so thorough, kind and knowledgeable

e Wolmen's wellness is the best. Thank you!

e There were vio delays

e T had ivitially scheduled v a phove, but switched my appointment via web portal
since T was already v contact with a wurse then. Very easy switch,

o There were hardly any patients in frout of me but T was called in quickly.

o T have always felt comfortable seeing any of the OB or midwives at this practice.
Highly recommend.

o Wy nurse seemed very young, but seemed like she knew why I was there, took my
Vitals and votified my provider that T was there.

e Each staff carried their own personal computer.
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e  Jade showed concern for my worries and ultimately left wmy treatment decisions up to
me. I felt very comfortable letting her help me make healtihcare decisions.

Outpatient
Diagwostic Tmaging

e The MRT machive looked new & very well maintained.
e T wewt directly to the X-ray Dept,
o The technician was very kind, thonghtful, and well trained.
o They (there was one in trainivg) were areat. Moung, evergetic and patient. They
made me happy to see them working,
e Could vot have been better.
o Chelsea was wovnderful, she took great care of me.
e T came in early and the staff accommodated wmy early arrival.
o Al was quick and easy. Waiting area was just five.
o Very pleasant staff all around.
o Weut very well.
e Tveryove was Very vice and pleasant. Great team!
e Very pleasant experience, T was in and out in less thaw 15 minutes. Great job guys.
e She was very comforting
e Linda was wonderful, very kind avd caring,,,
o The tech who provided the scan was wonderful in explaiving what was happening.
The mammo tech was very good, too.
Choosing Health
Northeastern Vermont
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e Warci, the volunteer, was very kind and carivg

e T was v and out in 40 minutes!

e Wait time while radiologist reviewed my follow up was mivimal.

o The MRT staff were super helpful avd caring,

o Always a great experience at NVRH. Lovely staff always makes me feel safe and
confident. Cleanliness of facility is always A+.

e Only the best.

e Did vot have any questions. The ladies explained all and were very friendly,

e Tvery visit has always been the best.

e Prompt aud courteons service.

o T have always had a positive experievce in getting my yearly mammogram,

e Wonderful, compassionate care. T hate MRI's but T was put completely at ease by
the staff.

e Very simooth,

o TRegistration staff went above and beyond.

Laboratory

e Perfect

e No complaints made. T felt very comfortable

o Very happy.

o Phlebotomist was fantastic. She got my vein with one jab. She interacted very
comfortably,

o T+ was a very good experience. The lady at the counter was very polite and T had
very little waiting period

e Couldu't ask for better care.

o Everyone was helpful and caring,.

o TFantastic overall experience for labs & CT scan. I'm excited to be switching my
healthcare +o NVRH!

o Holly & Patsy were very good at taking blood.

e No bad experiences.

e T did vot have an appointiment and was +aken v within 510 minutes.

o Perfectly happy with the staff & experience.

o Patsydid a great job - she is reassurivg and skillful,

e Av exceptional lab, great people.
Choosing Health
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o Always good respovse - top notch.
o Excellent service - thank vou, great team always helpful

Pain Clinic

e EXCELLENT care as always.
o T have vever had a doctor aive me a full hour +o listen to me and provide nseful
answers — Bravo, Dr. Dent!

Twnfusion Services

e Tveryone T have had interactions with were & are absolutely fantasticl

o They always check in to see how I'm doivg and listew wihen T need special
accommodations. They make sure T am comfortable and offer excellent care.

o The wurses at the nfusion cewter are amazingl They are always prepared, kind,
helpful and caring,.

o They are excellent nurses who excel at what they do. T am so thankful for them.

e They always have the vecessary supplies ready and waiting for me when I arrive.

o They get me in and out quickly but vever make me feel rushed.
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Physical Therapy

Northerv Physical Therapy

The PTs (especially Matt) at Northern Physical Therapy are literally the best in
+the entire universe.

Outstanding!

Everyove at Northern PT are amazing

The front desk girls were very kind and helpful. T was so grateful to have Joyce
Lockert as wmy provider. With her treatments T have beew able to regain much of
my shoulder ROW, Great personalityl

Attendant was helpful and paid attention.

Treatment personvel are very helpful and constructive in explaiving what they
wanted one to do.

@Girls up front are very vice & knowledaeable.

Northern PT is always right on time and T vever wait! Amazing v this day and agel
WMykala & Hawnah are both very kind, caring and listen to my veeds. They also are
very kuowledgeable.

WMykala & Hawah both confide in each other and discuss wy treatment. They include
me. T would definitely recommend +this facility.

This is the best health care facility around.

Jen took time and care +o help me with my issue, never rushing and making sure T
had time +o ask duestions.

Excellent, patient-centered, holistic carel Lindsey bases how T feel and how likely it is
that T can fit exercises into my day. Amazing provider!

Always positive and encouraging about outcome while being realistic. Gives me hope
during longy healing process.

Dan Wyand PT & OT

Expertise, knowledae, and professionalism is ALL OUTSTANDINA!

5 kkkkk ‘i’O ALL'

T have always used this office. And T prefer thewm over any other. The staff is
wonderful
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T will never choose avother office as long as T live here. They are by far my
favorite, very good at what they do, and that's what makes me choose them to
abways go back o.

Staff is always wownderful, friendly, and very compassionate with your care
Minimal wait time, staff is personable and very helpful.

Excellent - would not hesitate to recommend.

Highly knowledgeable.

Providing PT persov was excellent
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