Choosing Health

Northeastern Vermont
Regional Hospital

NVRH Visiting Policy:
Effective April 5, 2023

Connecting with family and friends is an important part of the healing process.
NVRH is committed to helping this connection happen.

To keep patients, visitors, and staff safe and healthy, we ask that visitors:

1. Do not visit if you have any of these symptoms: fever, chills, cough, sore throat, runny or congested nose,
or new shortness of breath.

2. Do not gatherin the hallways within patient areas, rather, use designated waiting rooms.

3. Comply with restrictions set by the healthcare provider based on volume and capacity.

No visitors will be permitted for patients with a positive COVID test, or with a pending COVID test and COVID
symptoms and risks. (Exceptions: End of Life, support person for Birth Center and Pediatric Patients.)

Inpatient: Adult (Medical
Surgical Unit, ICU)

2 healthy visitors at a time (pediatric visitation is limited to healthy
children age 5 and up - no pediatric visitors will be allowed for patients
on respiratory precautions)

Note: may be limited by the healthcare provider based on needs of patient

7 a.m.-8 p.m.

Inpatient: Pediatric Patients

2 consistent healthy parents or guardians

24 hours

End of Life***

4 healthy support people at a time

24 hours

Birth Center

2 consistent healthy support people during labor and delivery

24 hours

2 healthy visitors at a time (pediatric visitation is limited to healthy
siblings - no pediatric visitors will be allowed for patients on respiratory
precautions)

Note: the primary support person is not considered a visitor and may remain in

the room/visitation may be limited by the healthcare provider based on needs of

patient

7 a.m.-8 p.m.

Emergency Department

Adults: 1 consistent healthy support person (>18yo age)

Note: may be limited by the healthcare provider based on ED volume and capacity

24 hours

Pediatric Patients: 2 healthy parents or guardians

24 hours

Outpatient Surgery

Adults: 1 healthy support person (>18yo age)

Business hours

Pediatric Patients: 2 healthy parents or guardians

Business hours

Clinics and Medical Offices

Adults and Pediatric Patients: 2 healthy support people

Business hours

Diagnostic Imaging,
Laboratory, and
Respiratory Services

Adults: 1 healthy support person

Pediatric Patients: 2 healthy parents or guardians

Business hours

Infusion Services

Due to space limits, no visitors allowed for infusion services on
second floor.

N/A

*** Visitors of COVID+ or potentially positive patients who are receiving end of life or “comfort measure” care:
e Visitors must wear full personal protective equipment, to include mask, gown, gloves, and eye protection

throughout their visit.

e Visitors must stay in the patient's room for the entire visit. They may not visit the Cafe, Gift Shop, billing/finance,
or any other public locations within NVRH during or after their visit.
e Visitors assume the risk of contracting COVID if visiting a COVID+ patient.




