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Creating Strategic Pathways
for a Sustainable Future

When we encounter times of uncertainty, THE FIVE THEMES THAT GUIDE
it is not just strength and bravery that gets OUR WORK INCLUDE:
us through. It's also strategy.

TAINABILITY
RH is a thriving organization meeting our

community’s healthcare needs in an environment
that is constantly changing.

But where to begin?

The global pandemic highlighted the
importance of a strong, stable healthcare
system. In 2020, we experienced loss,
exhaustion, and fear. We also experienced
creativity, kindness, and resiliency. INNOVATION

Health Equity
& Resilience

Consumer demand, technology advancement,
and creative thinking are driving new and different
ways to deliver high quality healthcare.

2021 required us to reflect on how best to
meet the health and well-being needs of our
staff and communities. This resulted in our
Strategic Plan for 2021-2023.

Rooted in our mission and values, the DERSHIP & WORKFORCE

Strategic Plan for 2021-2023 highlights r employees are our greatest asset and we are
critical organizational priorities to pursue committed to the growth, development, and well-being
while navigating the era of COVID-19. The of everyone on our team.

identified priorities take into account the

rapidly changing healthcare environment, LTH EQUITY & RESILIENCE

new technologies, shifting demographics,

and a focus on health equity. eryone has a fair and just opportunity to be

as healthy as possible. We offer everyone the
opportunity to thrive, individually and collectively,
in the face of adversity.

ILITIES

r facilities are intuitive, safe, modern, efficient,
and visually appealing for patients and employees.

NVRH’S 2021-2023 STRATEGIC PLAN
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A MESSAGE FROM BOARD cHAIR Jane Arthur

What a year this has been! Little did I know
when I became Board Chair in December
2019, I would spend most of my time with
the Board online.

It has become crystal clear over this
last year, that globally we are experiencing
large shifts and pretty regular disruptions
in weather, health and healthcare, politics/
governments and other aspects that effect
each of us regularly. We are all called to
answer these challenges with the best of
ourselves. What a tall order! I am honored
to say that the NVRH leadership and staff
work with these challenges every day with
steadiness, kindness and effectiveness. We
should feel so fortunate that our community
is blessed with such a wonderful healthcare
institution.

How does an institution like NVRH meet
the daily challenges and uncertainty that
are local and global while never forget-
ting the big strategic picture? They meet it
with a flexible, shorter term strategic plan.
The NVRH leadership, staff and Board of
Trustees have been intimately involved in
creating this 2 year Strategic Plan. They have
selected 5 strategic themes that are guiding
us well now and will guide us well into the
future.

The first theme of Sustainability guides
us in remaining a thriving institution despite
nearly daily seismic changes! We have
managed, through great leadership, to
remain fiscally healthy, while navigating the
ever-changing guidelines and requirements
for the various federal grants, loans and

payment changes. Innovation is a constant
drum beat whether it is our increased use
of telehealth, in home health monitoring or
rapidly innovating processes and facilities.
Leadership and Workforce is literally the
heart of the matter. Workforce challenges in
healthcare are increasing. NVRH has worked
hard to create a culture of decency and
kindness. Through addressing the emotional
challenges of working on the frontlines of a
pandemic and creating packages of benefits
that care for our people, they are working
hard to increase retention. Health Equity
and Resilience continues our emphasis on
caring for the overall health of everyone
in our community by addressing the social
determinants of health like housing and food
security, in addition to physical and mental
health. Last but not least is Facilities. We are
working on a masterplan of the facilities to
address the changing needs of our communi-
ty. We are particularly looking at our commu-
nity members with mental health challenges.
Our hospital will be 50 years old next year
and we are heading towards its first major
renovation.

It has been an honor and a pleasure
to serve as Board Chair these two years.
My colleagues on the Board and in Senior
Leadership have my utmost appreciation and
admiration! We are also so fortunate to have
such a wonderful and supportive community.
It is a great partnership!

With appreciation,

Jane Arthur

A MESSAGE FROM CHIEF EXECUTIVE oFricEr Shawhn Tester

Looking to the future during a time
of uncertainty

As we navigate this second year of the
global pandemic, I continue to be amazed by
the resiliency and perseverance of our staff.
We have watched COVID-19 infections rise
and fall then rise again, while at the same
time patient need for other care continues
to grow. Our clinics, Operating Rooms,

Emergency Department, Med/Surg and
ICU have all experienced more patients with
higher acuity than ever before.

Amidst the growing patient need, our new
roles as COVID-19 testing centers and vacci-
nation clinics is expanding as well. We saw
a lull in the late spring and early summer as
the threat of the virus seemed to recede, but
as the Delta variant took off and community

infections became more prevalent, our
testing programs have experienced
increased demand. Similarly, we are now
planning a vaccine booster shot program
that will help protect the most vulnerable
individuals in the communities we serve.
While there is uncertainty regarding
the evolving nature of the pandemic, we
have learned to be adaptive and move
quickly to protect our community, our
patients, and our staff. Meanwhile, we
have also continued to look ahead at our
strategic priorities. After a six-month pro-
cess, in May the NVRH Board adopted on
“agile” strategic plan, focused on the next
two years, with five themes: Sustainability,
Innovation, Leadership and Workforce,
Health Equity and Resilience, and our

Facilities. The strategic themes are guiding
and informing decision making at all
levels of the hospital, which includes our
annual budget. Successfully addressing
these five areas is critical for our continued
success in serving the community.

I am so proud of our staff and the whole
team at NVRH for their hard work and com-
mitment to our patients while navigating
COVID-19 this past year. Every one of them
is a hero. We share the commitment to our
communities, and are excited to focus our
energy on the strategic vision we all share
for NVRH. Despite the uncertainties, we are
focused on a future for a healthier, more
prosperous Northeast Kingdom!

Shawn Tester

A MESSAGE FROM MEDICAL STAFF PRESIDENT Robert Grant

As [ reflect on 2021, I cannot help but
reflect on how we moved through 2020
and what that has meant for all of us.
2020 was also a year to confront what
isn’t working: a broken healthcare sys-
tem in the US, medical inequality, and
bureaucracy interference. It was also a
year of loss. We lost friends and family.
We lost jobs, time, and businesses. I
think most notably, we lost a sense that
we could depend on normalcy.

The above challenges make me
all the more aware of the value of
the good: the frontline workers, the
use of evidence-based approaches to
health, and the rapid production of
the COVID-19 vaccine. As we end fiscal
year 2021, I see this good continue to
rise to the surface.

Our community is interconnected.
Our friends and family are strong.
Our coworkers are resourceful and
adaptable. The community listened

to healthcare leaders and responded
responsibly. Administration listened and
worked hard to provide what was need-
ed throughout the hospital. Staff showed
up day in and day out. And even though
life was put on hold, everyone made the
best of it. To me, that means NVRH and
the Northeast Kingdom are doing an
excellent job navigating COVID-19.

As we look to the future, I believe
that the NVRH Strategic Plan, which is
focused on the next two years, will help
our region continue to recover from the
impact of the pandemic. Innovative
technology will continue to improve
access for our patients. Tackling sub-
stance misuse by addressing root causes
will help create supportive prevention
networks. We will continue to evolve our
COVID-19 response to meet the ever-
changing landscape of the pandemic.

Robert Grant, MD
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Improved and Efficient Workflows

Promoting leadership and
enhancing efficiency

To foster leadership development, our Emergency
Department has focused on promoting staff to serve
in the role of charge nurse. Staff identify someone
who has three to five years’ experience to serve as
the charge nurse. The charge nurse troubleshoots
patient complaints in real time and serves as a high-
ly skilled support and resource for clinical staff.

Our Emergency Department now offers Advanced
Emergency Medical Technician (AEMT) services.
The primary focus of the AEMT is to provide basic
and limited advanced emergency care for critical
and emergent patients. Our AEMT is able to insert
IVs, draw labs, and administer some medications.
The integration of AEMTs creates a more efficient
approach to ensuring patients receive more timely
services.

NVRH'’s innovative approach to leadership
and workforce development allows staff
to work at the top of their license while
ensuring quality and patient satisfaction.

ROOM #8

Facility enhancements in collaboration
with NVRH'’s maintenance department
have minimized transmission risks for
patients and employees.
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Pictured above, this new stainless-steel three bay
decontamination and reprocessing sink for Central
Sterile and Reprocessing (CSR) replaces the original sink,
which was installed when NVRH was first constructed.
Upgrading the sink improves workflow in the depart-
ment by offering high-level disinfecting for all surgical
instruments used in and outside of the Operating Room.

Negative Pressure Rooms

The NRVH Emergency Department has 10 negative
pressure rooms, including 9 exam rooms and the triage
room. Negative pressure rooms are used to isolate
patients with contagious, airborne diseases such as
measles, tuberculosis, or COVID-19 and are a common
method of infection control. Negative pressure rooms
are especially important to mitigate risk of COVID-19
transmission to healthcare workers.

The spaces are called negative pressure rooms because
the air pressure inside the room is lower than the

air pressure outside the room. When the door to the neg-
ative pressure room opens, contaminated air does not
flow out. Instead, filtered air flows in and the potentially
contaminated air is sucked out. This air is then filtered
before it is pumped back out and away from

the healthcare facility.

New Equipment in Central Sterile and Reprocessing

The upgraded CSR setup prevents cross-contamination
and makes cleaning more efficient. The sink features
30” length bays to accommodate the cleaning of longer
devices, such as laparoscopic and total joint replace-
ment equipment and instruments. To ensure workplace
health and safety, the sink adjusts allowing employees
to stand more comfortably, no matter their height.

New Call Bell System

To save time and prevent possible exposure to
COVID-19, our Emergency Department staff now use
the NaviCare Nurse Call system to better communicate
with patients in real time. When the patient presses
the call bell, they then speak directly to a staff member
through an intercom system, rather than waiting for a
staff member to respond by entering the room.

This technology reduces potential staff exposure to
COVID-19 while enhancing workflow to conserve time
and clinical resources. Patients like it because it allows
them to communicate faster, and because they are in
a clinical setting, they may feel safer with less physical
interaction.

The NaviCare Nurse Call system creates efficiencies
for nursing staff and reduces potential exposure for
both staff and patients.

STRATEGIC THEMES addressed in

NVRH'’s improved and efficient workflows:
Sustainability
Innovation

[ ) Leadership and Workforce

@ Health Equity and Resilience

@ Facilities
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Substance Misuse Prevention

NVRH's Substance Misuse Prevention Programs ensure
community members have fair and equitable access
to services by reducing health disparities that impact
priority populations in the hospital service area,
including: LGBTQ+ Vermonters, including children,
youth, and young adults; Black, Indigenous, People of
Color (BIPOC); communities with high poverty rates
and schools with high rates of children qualifying for
free or reduced price lunch; and individuals who have
experienced multiple Adverse Childhood Experiences,
including children, youth and adults.

NVRH teamed up with Umbrella, Inc. to implement

the Prevention Center of Excellence Grant in the North-
east Kingdom. This one-year grant award aimed to re-
duce underage drinking, high-risk alcohol consumption,
marijuana and tobacco misuse, prescription drug and
stimulant misuse, and illicit stimulant and opioid use

through evidence-based and promising primary and
secondary prevention strategies. In addition, the grant
served to build substance use primary and secondary
prevention capacity and infrastructure at the com-
munity and regional level.

The grant totaled $450,000 and tackled two
components of prevention:

1) The promotion of healthy lifestyles and norms
that reduce the risks associated with the use of alcohol,
tobacco and other drugs.

2) Reducing the impact on those at higher-than-
average risk for substance misuse.

Funds were used to support staffing, workforce
development, a regional needs assessment, and to
develop a regional needs and disparities statement.

STABLE CONNECTIONS, INC. received funding to facilitate an 8-week program for youth. The non-profit organization located in
Guildhall, VT is the only certified facility utilizing Equine Assisted Psychotherapy and Equine Assisted Learning in Northern
Vermont and New Hampshire. Serving the needs of individuals with emotional, behavioral or physical disabilities, the youth

\

program was designed to build skills and a greater awareness of self and others as protective factors against substance misuse.

LINK, INC. received
funding to expand
community and youth
engagement at their
open bike shop. The
program provided
youth employment
and also supported
youth to gain skills to
fix their own bikes.

SUB-AWARD RECIPIENTS

Funds also included $200,000 in sub-awards for local
partners whose missions support the Program goals:

NEK Youth Services [$25,000] supported staff
development, such as “Train the Trainer” with Outright
Vermont focused on youth within the LGBTQA+ community
and other inclusive practices education.

Catamount Film & Arts Co. [$12,876] supported the
Open Stage program, offering a safe and creative social
environment for students to heal and grow as they learn
to reintegrate socially post-COVID.

Big Brothers Big Sisters of VT, Inc. [$25,000] supported
opportunities for mentor matches to promote youth
resiliency, healthy coping skills, creativity, and develop
teamwork and leadership skills, culminating in a youth-led
community prevention campaign.

North Country Supervisory Union Encore After School
and Summer Programs [$23,273] hired 7 Behavioral and
Social Emotional Learning Leaders to support 7 summer
program sites.

The Community Restorative Justice Center, Inc. [$15,000]
supported 20 teachers from Caledonia and Essex

County schools to attend the Summer Institute for
Restorative Practices.

North Woods Stewardship Center [$18,975] launched
a Junior Counselor program to engage young teens in
an empowerment program to build confidence, provide
connection, learn communication strategies, outdoor
skills, and resilience.

Link, Inc. [$10,098] expanded the summer open
community bike shop in St. Johnsbury and expanded youth
employment.

Northeast Kingdom Human Services, Inc. [$16,008]
supported strategies to reduce mental health risk factors
for substance misuse through education.

Stable Connections, Inc. [$8,162] supported an eight-week
series for youth led by an Equine Specialist and a Mental
Health Professional to build protective factors, coping skills,
and understanding of self and others’ emotions.

STRATEGIC THEMES addressed in NVRH's
substance misuse prevention programs:
Sustainability
Innovation
Leadership and Workforce
@ Health Equity and Resilience
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Technology and Advancements

Clinical Onboarding
SUPPORTING STAFF FROM DAY ONE

Although newly hired staff can still expect a full-day
orientation, they now, over the course of one to three
days, receive an overview of important information as
part of their NVRH welcome. Topics presented to all new
hires during these mini orientations include patient
confidentiality and rights, hospital codes, and infection
control. Clinical staff also review care management,
respiratory education, palliative care, documentation,
pain management, high-risk medications, as well as
restraints and lift equipment. Equipped with this
knowledge and information, staff feel more confident
in their service to our patients and more integrated

in their roles as NVRH team members.

New clinical employees
participate in a refresher
on restraints and lifting
with Central Clinical
Educator Jaime Gadwah
and LNA Coordinator
Michael O'Dell.
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Patient Wearables
CONTINUOUS GLUCOSE MONITORS

Increasingly, patient care is taking place wherever the
patient is. Connecting with patients and gathering data
directly from them using a mobile device, wearable

or an app is key to delivering the most comprehensive
care. Patient wearables, such as the Continuous Glucose
Monitor (CGM), empower patients to take more active
roles in maintaining their own health.

Patients at high risk for readmissions or Emergency
Department visits because of diabetes greatly benefit
from CGMs. Data is integrated with case management
who can then determine the best treatment plan and
support patients to continue to actively self-manage
their health.

Benefits of CGMs include empowering patients to take
preemptive actions for hypoglycemic and hyperglycemic
episodes; educating patients to understand the effects
of their food intake, exercise and diabetes medications
on blood glucose levels; and assessing the accuracy of a
current treatment plan.

Innovative systems like
Continuous Glucose Monitors
empower patients to manage
their chronic disease with real-
time information that is also
accessible to the care team,
improving health outcomes.

critical services.

Technology and Telepsychiatry

With the onset of the COVID-19
pandemic came the transition

from typical in-person meetings

to virtual meetings. Because staff
needed a reliable platform to allow
them to continue meeting and
collaborating with others, they
began using Webex Meetings and
Webex Teams. Suddenly, staff could
chat and share content easily, quick-
ly, and across all of the hospital’s
various departments.

In April 2021, Webex Meetings and
Webex Teams combined into one
Webex application. Thanks to CARES
Act Relief Funds, NVRH was able to
purchase several interactive Webex
Boards for our conference rooms.

STRATEGIC THEMES addressed in these technology

and other advancements at NVRH:
Sustainability
Innovation
Leadership and Workforce

@ Health Equity and Resilience

@ Facilities

The Webex Boards have built-in
smart cameras that enhance the
virtual meeting experience.

The dynamic Boards also allow for
content to be streamed, even from
a personal device.

NVRH launched a Telepsychiatry
Program for inpatients with Alpine
Telehealth using a Webex Desk Pro.
This smaller device functions in

a similar fashion to the larger
Webex Boards in our conference
rooms. NVRH is also using this tech-
nology to offer virtual psychiatry
consultations for our Emergency
Department and admitted patients,
allowing for a more comprehensive
care experience.

Telepsychiatry and other
telehealth integration has
increased patient access to
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COVID-19 Response

COVID-19 Respiratory
Care Clinic Established

NVRH developed a Respiratory Care Clinic at
Corner Medical in Lyndonville and providers
at Corner Medical and Kingdom Internal
Medicine could refer patients with respiratory
symptoms due to cold, flu, or COVID-19 to
| Dbesafely diagnosed and cared for by staff.
Patients were treated for cough, sore throat,
and other respiratory symptoms.

@ Nov23,2020

Innovative Treatment Offered

NVRH opened a clinic on its campus in St. Johnsbury

to offer a promising treatment for some COVID patients
called monoclonal antibody infusion. NVRH was the

first hospital in Vermont to offer this outpatient treatment
for COVID-19.

The best candidates for this treatment are those with
confirmed cases of COVID-19 who are experiencing mild
to moderate symptoms like fever and cough. It is approved
for people 65 years of age and older, or are at high risk
due to obesity or a chronic condition like diabetes or an
autoimmune disease.

The drug, called bamlanivimab, is delivered through an
IV. The FDA gave this drug an Emergency Use Authoriza-
tion due to rises in COVID-19 cases in the US. The single
dose treatment takes about an hour, then patients are
monitored on-site for possible side effects, such as allergic
reactions or body aches.

@ DEC2020 ) @ DEC16,2020

Workforce
Vaccination Initiated

Frontline healthcare workers from
NVRH'’s Medical Surgical Unit (Med/
Surg), Emergency Department (ED),
and Corner Medical, as well as
Caledonia Home Health and CALEX
EMS, were some of the first in VT to
get the vaccine for COVID-19!

“This vaccine is safe and effective
and important. Vaccines are an
important tool to prevent serious
illness and death. The US and
other countries around the world
have reduced or eliminated many
diseases like polio, small pox,
chicken pox, and measles because
of vaccines.”

KIM JOHNSON, MD, OB-GYN
NVRH WOMEN’S WELLNESS CENTER

Enhanced Testing

and Accessibility

With the addition of the DiaSorin Simplexa
Analyzer, NVRH has two highly sensitive
PCR based testing platforms. The DiaSorin
Simplexa Analyzer helps patients who are
receiving care within the hospital and those
who have scheduled appointments by
decreasing wait times to as little as three
hours for COVID-19 test results. The other
platform is the Cepheid GeneXpert, which
| was purchased thanks to the generous
support of a local donor. The increased
COVID-19 testing capacity allows NVRH to
shorten the pre-procedure processing and
waiting period significantly.

As pictured to the right, NVRH established
the COVID Operations Center to provide drive-
through testing and vaccination services for
the community. The accessibility of this testing
service continues to meet a growing need for
local residents, facilitated by an efficient team.

@ MARCH 2021

NVRH employees were among
the first to be vaccinated following
Emergency Use Authorization
in late 2020.

COVI DeIes

DR"U'E THII.G[.IGH EN'!'HJ'-INCE

@ MAYI10,2021

Broad Vaccine Administration

The COVID-19 vaccine was given Emergency Use
Authorization for children ages 12 and up.

“We are parents, too,” said pediatrician Dr. Josh Kantrowitz
from St Johnsbury Pediatrics. “We have been talking about
the vaccine for a long time in our house. When it came time
to decide, it was my daughter Willa who came to us and
said ‘sign me up’.”

CALEX had vaccinated people throughout the Northeast
Kingdom since the vaccines were approved in mid-
December 2020. CALEX administered first and second
doses of the Pfizer vaccine to kids throughout the
Kingdom East Supervisory Union.

STRATEGIC THEMES addressed in NVRH's
Covid-19 responses:
Sustainability
Innovation
o Leadership and Workforce
@ Health Equity and Resilience
@ Facilities

1
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Your Generosity

While giving comes from the heart, it’s also a strategic decision.
It's a decision to be generous in a way that offers hope, brings

healing, or changes a life.

Generosity at
a Glance Elsilels
4,850 89
Individual In-kind
Cash Gifts Gifts
Total Giving FY20/21 é\i/fetrage 608 4
$‘I Smallest Donors reeg\j,:\cy
Gift 3
’ 133 cl\jllg:':ﬁebers
New
Largest Gift Donors

AGE 9

Youngest Donor

Misc.
Programmatic
Support
$16,957

Breast
Care &
Treatment
$37,467

Community
Unmet

Needs Fund
$18,513

YOURGIFTS

SUPPORTED THESE
PROGRAMS
19%
20%
Adolescent Equipment/
Mental Health Supplies
$57,357 $90,000

AGE 97

Oldest Donor

NVRH Annual
Fund/Greatest
Needs
$150,697

32%

Capital
Improvements
$95,412

Legacy Circle:
Your Gift. Your Legacy.

NVRH is grateful to our Legacy Circle
members who have provided thoughtful
and generous support through estate
and planned gifts. These gifts will

help ensure that NVRH is able to meet
healthcare needs into the future.

Anonymous (3) Martha Hill

Jane Arthur Marilyn L. Moultont
Charles and Jim and Sally Newell
Wynne Browne Sidney Nurenbergt
Rita Calkinsf

Thomas Ryan Paul, Esq.

Frances Conlonf Dr. Mary Ready and

The Dussault Family Rep. Scott Campbell

Jim Flynn and
Claudia Mosher

Gregory Rubin Reynolds¥
Evelyn Russell{

Bobf and Sharon Fuehrer Katherine A. Silloway, DDS,
Allan Gilmour and and Mr. R. Gerald Webber

Eric Jirgens Barbara McKay Smith¥
Charlest and

Laurel Stanley
Hanna Gray

Dr. Elaine Stasny and
Joseph Comeno

Gretchen and Ken
Hammer

Judith B. Harbaugh tDeceased

“NVRH is what a community hospital should
be: caring nurses, compassionate doctors,
a quality facility, and a great place to work.
All of us, including our daughter Anna, love
being part of the NVRH family. We are
proud to support it for future generations
through the Legacy Circle.”

MARY READY, MD, NVRH PALLIATIVE CARE
PROVIDER, AND SCOTT CAMPBELL, VT STATE
REPRESENTATIVE

NVRH Chief Executive Officer
Shawn Tester poses with the
Alice Neel painting for which the
proceeds will support a west wing
expansion project to meet growing
community needs.

The Art of Giving

Alice Neel’s 1944 painting of Dorothy Koppelman has hung in
NVRH’s Diagnostic Imaging waiting area since 2008. That is,
until summer of 2021. The painting was gifted to the hospital by
one of NVRH’s early pioneers, Neel’s son, Dr. Hartley Neel. He
knew that someday the sale of the painting would help transform
our community. Given a recent increased interest in Neel’s work
resulting in sales from $300,000 to $900,000, the decision was
made that it was time to sell the piece to support a major
expansion and renovation to the Emergency Department and
west side of the hospital to meet the growing healthcare needs

Alice Neel in her
New York studio.

of those we serve.

Dr. Neel’s immense generosity is
fittingly reflected in the provenance
of this piece: American artist Dorothy
Koppelman, the subject of Alice Neel’s
painting, once wrote, “I believe that
all art arises out of gratitude, a deep
pervasive feeling that you are glad
something exists outside you and that
something can complete you.”

While NVRH will miss having this
special piece of art, its legacy of
generosity will live on in the new
facilities it will help make possible.

The Power of
Collective Giving

While we are incredibly appreciative of
major gifts that allow for the purchase

of special equipment or expansion of
important clinical services, we are equally
grateful for people’s donations that can
be joined with others to make a collective
impact.

With help from Dot Dudley, the first COVID
patient served at NVRH, 177 people joined
together to make year-end gifts of more than
$45,000 to the NVRH Annual Fund, which
ensures we have the resources we need to care
for our community. Additionally, 125 people
gave more than $15,000 to help support
community members in need through the
NVRH Unmet Needs Fund.

“I knew I was sick, but imagine my surprise
when it turned out to be COVID. After
spending 18 days in the ICU, I left NVRH
and took some friends with me. Every time
I look at those bears with their NVRH
t-shirts, I'm reminded what NVRH did for
me. I will be forever grateful for NVRH
saving my life, and for everyone who joined
me in supporting the Annual Fund so that
NVRH is there for others like me. What a
generous community we live in!”

DOT DUDLEY, LYNDONVILLE

STRATEGIC THEMES addressed in NVRH's
Philanthropy outreach:
Sustainability

Innovation
Leadership and Workforce
@ Health Equity and Resilience
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Donors giving at a certain level received
hand-delivered party boxes to enhance their
listening experience during the live
“Let’s Twist Again” event.

Fun Events...in support of Serious Causes

Above: NVRH

CEO Shawn Tester
and St. Johnsbury
Pediatrics’ Dr.
Marjel Zaldivar
were live in the
studio letting loose
and enjoying the
song requests and
dedications.

The pandemic may have changed

the way we gather with friends to
raise money, but the community
didn’t let COVID get in the way of
their generosity! Thinking creatively,
NVRH decided to throw a
community-wide dance party that
allowed people to be engaged in the
safety of their own homes while at the
same time generating support for
serious healthcare issues. D] Jon
Francois from Magic 97.7 lead the
festivities during his Flashback Friday
radio show that became a community
effort to generate support.

The 2020 “Party with a Twist” event
raised more than $38,000 to support
Breast Care and Treatment at NVRH.
The support allowed NVRH to help
individuals pay for care they might
otherwise struggle to afford as well as
provide assistance with mastectomy
supplies.

The 2021 “Let’s Twist Again” event raised more
than $57,000 to support Adolescent Mental Health.
This support will allow NVRH’s St. Johnsbury
Pediatrics expand services to youth and families,
provide safety resources in the home such as

gun locks and medication lock boxes, and provide
suicide and mental health training for both
caregivers and providers throughout the
community.

“COVID-19 has definitely been hard for me and my
friends. I was really struggling... worrying a lot and
feeling very down. I did some school counseling
but that was hard because of the pandemic, and
community counseling was too expensive. But St. |
Pedi had someone I could talk to and reach out to
whenever I needed support. I'm so much better now.
Thank you to all the people who are helping St. |
Pedi help teens like me!”

MEGAN, AGE 17, LYNDON

Thank you for your support!

We are honored to recognize all of the NVRH employees and medical
staff, community friends, local businesses and organizations, and
foundations who provided support during fiscal year 2021 (October 1,
2020 - September 30, 2021). Your unwavering generosity is what sustains
us and helps us proudly meet the healthcare needs of our region.

NVRH Trustees

Jane Arthur*
Betsy Bailey*
Judythe Desrochers*

Warren Dow* and
Lauren Bertolini

Steve* and Marty Feltus
John* and Nancy Goodrich
Dr. Robert J. Grant*

Zach* and Barbara* Hatch
Terry* and Kathy* Hoffer
Deb* and Jim Hunt

Dr. John R. Kascenska*

Joe Kasprzak*
Anonymous*

Darcie McCann*

Stephen McConnell*

Mary Parent* and Ben Copans

Thaddeus* and
Alissa Richardson

Sara J. Simpson*

NVRH Honorary
Trustees

Catherine Boykin* and
Walter Morris

David Brown*

Charles* and Wynne Browne

Dr. Barry* and
Mary Ann* Hertz

Tim* and Jenness Ide
Richard* and Carol Lyon
Jim* and Sally* Newell

Katherine A. Silloway, DDS**
and Mr. R. Gerald Webber

Medical Staff
(Active, Honorary,
and Consulting)
and Employees

Anonymous (29)
Christine Allsop

Michael Auger

Lisa Baclawski

Karen A. Badurski

Annie Baker

Steve and Sharon* Baker
Bradley and Kim Before
Dr. Richard R. Bennum*
Anna Bernier

Danny and Crystal Bigelow
Tracey N. Billings, RN

The Blanchard Family
Darrell and Kelly Bormann
Barry and Doreen* Brado
Kim Brown

Burroughs Family

Karen and Christopher Cate
Cavaliere Family

Cheryl and Keith Chandler
Sherry Chesley

Britney Corey

Wendy Corrow

Samantha Cotnoir

Lynn Cotter

Jennifer Croft and Family
Amy Croft

Raymond and Angela Croteau
Andrew Culver

Evelyn D’Ambra

Kim and Roy Darby

Dr. Mederic Leblanc and
Dr. Brigitte Dargis*
Andrea Dawson and

John Conway

Dr. Thomas H. and Robin Davis
Angela and Jon Day

Richard Degreenia Family
Marcus and Ericka Dekle

Kelly Dennison

Abigail Desrochers

Gene Dixon*

Joyce Dobbertin* and
Bob McCabe

Dawn Olmsted Dobbs
Joseph Doherty

Kara Downing

Anna Driscoll*and Luke Allen
Laura Emery

Sarah and Dick Emery
Kurt Eschmann

Heather Esget

The Ferguson Family
Albert* and Jennifer Fischer
Ginny Flanders

Mary Kate Foley-Marvelli
Patricia and Glenn Forest
Ellyn Forester

Sarah Jewell Foster

George and Susan Foy
Jaime Gadwah

Peggy Gammell

Melissa and Matthew Gans
Angela and Kevin Gaskin
Tim and Paula* Gaskin

Every effort has been made to ensure this recognition

list is accurate and complete. Please accept our

apology for any inadvertent errors or omissions.

Please report any errors to the NVRH Philanthropy

Department at 802-748-7313.

Margaret Gaughan

Stephen Genereaux*
and Jamie O’Connor

Anita Geraci

Robert and Ashley* Gerrish
Diana Gibbs

Megan Gibson

Jessica and Matthew Gilman
Kimber Gladding

Gary and Paula Guion

The Gwatkin Family

The Hagan Family

Rachel Haldeman
Margaret Hale

Tracy and Brooke Hale
Julie A. Hall

Sabina Hansen

Deborah Harrigan
and Matthew Lahr

Harris Family

Steve and Debbie Hartwell
Victoria Hastings

Bob and Lu Hersey

David* and Cyndie Hetzelt
Candace Houghton & Family
Cindy Hume

Linda Hunkins

James and Reinette Hutchins
Emily Hutchison

Cassy Janes

Robyn Jarvie

Vickie Jenkins

Jason* and Kellee Johns

The Johnson Lange Family*
The Johnstons

Dr. Joshua D. Kantrowitz*
and Cornelia Hasenfuss

Dr. Annick* and Eric Kaufman
Cassidy Kittredge

David and Jillian Knight
Dr. and Mrs. Jeremy M. Korsh
Yvette Koslowsky

Dr. Moriah S. Krason*
Darcy Labounty

Brianna Lamothe

Alden and Patricia Launer
Kara Lawrence

Jennifer* and Joseph Layn
Janelle and Kyle Lazzaro
Melissa Leafe

Linda Lee

Rita Libby

Liddick Family

Mary* and Todd Marceau
Jennifer Martin

Mrs. Christie ]. Martin
Laura and Shane Mason
Mary and Erik Maurer
Cindy Mayhew

Holly McKeon

Marcia McPartlen

Lyndi and Jason Medico

Gabriel and Kathryn Mello

Eric and Westerly* Miller
Alison K. Minshull

Carol Moore-Whitney

Julio and Annette Moran
Sarah Morgan

Katie Moritz and Brian Wallace
Christine Morrison

Laura Newell

Dr. Anne M. O’Connor*
and Jane Woods

Michael O’Dell

Elaine and Mike O’Hara
Michael and Holly O’Rourke
Mike and Jan Oliver
Jaclyn Osanitsch
Erica-Lynn Owen

Stacia Page

Pamela Passut-Stanford
Leah Pearl, CRNA*
Konnie Perkins

Aaron Persons

Jennifer Peterson

Placey Family

Yuko Plambeck
Christina Plazek

Abby Joy Pollender*

Dr. and Mrs.
Matthew* Prohaska

Dr. Deane* and Sandra Rankin

Dr. Mary Ready* and
Rep. Scott Campbell

Elizabeth Reed

Jamon and Gretchen Renaud
The Rexford Family

Julie Riegel

Theresa Rivers

Kate Robbins

Michelle J. Robinson
Suzanne Ruggles

Don* and Carroll* Ruhlman
Molly Rutman

Linda Salls

Terri and Dean Schoolcraft
Drs. Ryan* and Kara* Sexton
Katherine Siner

Angel Noyes

Walter and Laura Sophrin
Joshua* and Rebekah Spicer
Yvette St Hilaire

Dr. Elaine Stasny* and
Joseph Comeno

Susan and James Steele

Dr. Laura M. Stoiber*
and Mr. Chad Silvers

Steven Stowell

Mitchell* and
Delphine Sullivan

Meghan* and
Jonathan Swinehart

Pauline Sylvain

Tim* and Suzanne* Tanner
Shawn* and Loralee Tester
Vijay Thadani and

Onita Connington

Patsy Tower

Peter and Amanda*
Van Straten

Jonathan and Ashley
Van Zandt

Charmaine Vinton
Cynthia Waldner
Susan Wells

Judith Wheeler

Angel Whitehill

Tammy and James Wilkins
Sarah Willis

Janet Wilson*

The Wood Family

Deborah Yonker* and
Vincent Foy

Lindsey Young
Marjel* and Rory Zaldivar
Jackie Zaun

Community
Individuals

Anonymous (50)

Barbara and Chick Allen

Joe and Jane Alper

Paul and Stephanie Amey
Stephen* and Carol Amos
Judith Anastasia

Patricia Anderson*

Kristen and Michael Aremburg
George and Peace Baxter
Mark Bean

Lyndsay and James Beattie
Lynn* and Maurice Beaudoin
Mary E. Beausoleil

Beverly and Paul Bergstrom
Andrew Berley

James and Janet Berrier

Gil and Fran Berry

Kate* and Martin Bertolini
Francis and Gracia Berwick
Kevin and Nicole* Biggie
Sylvia A. Bishop

Elaine* and David Bixby
Debra and Lyn Bixby

Nancy Blankenship

Naomi Bossom

Mark* and Wendy Bowen
Virginia Boyle

Michael and Barbara Bradeen
Josephine Braman

Joseph and Kaye Breidenstein
Bob Briggs, Sr.

Ted and Gladys Broome
Kathy and Phil Brown
Lorraine J. Brunellet

Douglas Chapman and
Amanda Burger

Sheila V. Calevro

The Estate of Rita Calkins
Cari* and Ian Carlet
Tim Carpenter

Mollie Chamberlain

Dianne, Jim, and
Jessica Chamberlin

Keith* and Florence*
Chamberlin

Janet Charron

Karen and Henry Cheney
Stephanie Churchill

Jeffrey and Michelle Cleveland
Terry and Waneta Clifford
Lillian Clouatre

Tausha and Timothy Clouatre
Rosemary and Francis Collins
Minty Conant

Andrea Conway

Harry* and Karla Cornelius
Bruce Corrette*

* Corporator **Corporator Emeritus { Deceased
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Michael K. Costa*

Merlyn Courser

Leo Peter* and Jonathan Coutu
Alice Crawley

Kevin M. Crawley and
YeoMin Yun

Justin* and Katherine Crocker
Peter* and Paige* Crosby

Raymond and
Diane Cummings

Dan* and Kathy Daley

Judy Daloz*

Barbara Daniels

Kathryn Daniels

Martha* and Patrick Davis
Debra Davison

Betsy Day and Randy Williams
Hilary* and Thomas De Carlo
Beverly |. Delnicki

Sara J. Demetry* and
Arthur Jennings

Robert Derosier

Sarah and
Christopher Despins

Kelly Deth

Theresa M. Dingman
Andrea Dinneen

Irene Dolan

Steven and Debby Dolgin

Craig Dreisbach* and
Michele Authier

Dorothy Dudley
Roy and Madeline Dufour
The Dussault Family

John Marshall and
Jan Eastman*

Pam Eddy

Martha Elliott

Patricia* and Dana Emery
John and Ethel Emery
Belinda Emmons

Frank A. Empsall, I1T*
Marti Erwin

Brynn and Dave Evans
and Family

Gerard Favreau

Holli Fenoff

Jon Fitch*

Merle and Pat Fitzgerald
Thomas and Frances Flanagan

Larissa M. and T. Michael Flynn

Bonnie and Paul Fontaine
Nola and David Forbes
Florence Ford

Connie and Bruce Forsyth
Martin and Betsy Fortin

Dr. Mielle Fox and
Mr. John Howard

Glendon and Chrystal Fox

Geoffrey Fried and
Joanna Bodenweber

Harold and Beverly Frost
Jeffery Frye

John and Wendy Frye

Sharon Fuehrer

Kenneth Gaertner

Richard and Carmen Gagne
Dr. Richard and Laura Gagnon
Melissa Gagnon

Jean Geer

Leslie Gensburg

Jock Gill and
Johanna Branson

Grateful patients
sent notes of
appreciation and
made gifts in honor
of their favorite
doctors for National
Doctors’ Day in
March.

Anne O'Connor,
MD, OB-CGYN

Walter and Lisa Goodell
Cynthia Gordon

Robert Gottlieb and
Margo Rosenbach

Sabra Graden
Kathy Gray
Doris Grazulis

Michael and
Jeanine Greenleaf

Gloria Greenwood

John S. and Jeanne G. Gruggel
Mary Jane Gurdziel

Lee P. Hackett

Barbarah Hamilton
Gretchen* and Ken* Hammer

Peter Hammer and
Erik Lowman

Judy Harbaugh

Joan Harlowe and Brian Kelly
Rosalie Harrist

Deborah and Douglas Haselton
Eli Haskins

John and Megan Haygood

Lawrence W. Dolan and
Margaret Ann Healey

George and Candace Heineke
Israel and Cathie Helfand
Mariel Hess

Layne and Lorna Higgs

Libby Hillhouse

Carol Hodges*

Louis E. and Arlene Hoegler
Beverly Hopkins

Dave Houston

Jackie Hughes* and Rob Bent

* Corporator **Corporator Emeritus { Deceased

Dan* and Mary Hughes
Charles and Jean Hughes
Kim and Dennis Humphrey
Tim* and Jenness* Ide
David and Karin Isles
Bruce James

David A. Jenning Sr.

Elaine and Edward Jewell

Dennis M. Kauppila and
Rebecca Boardman

Ed* and Cynthia Keenan
Sandy Kepler

Debra Kimball

John Kimball

Larryt and Joan Kirchoff
Timothy and Tiffany Kirchoff
Jane* and Guil Kitchel

Steve Kline

Mildred LaBeur

Nora E. Lacroix

Rita Laferriere

Sue A. LaPointe

Richard and Nancy Lawrence
Bob and Elsie Lawrence

Kenneth Kraus and
Guy Lawrence

Barry and Lynne Lawson
Normandie Lee

Paul Lemay

Valerie and Joe Lemieux
Eugene Levine

Charles and Elinor Levy
Marcia Littel and Donald Hayes
Susan Longchamps

Tom and Ann Lovett

Reginald and Heidi Lussier
Richard and Josette Lyders
Heather and Ross MacDonald
Edwin* and Carew Magnus
Jean Maleski

Edward and Irene Mann
Tennyson L. Marceau

Bill* and Donna Marshall
Terri Martin

K.C. and Carol

Micheal* and Michelle Matteis
Gwen Maynard

Darcie McCann*

Linda and Jim McDonald
Verne and Margaret McGrew
Jillian and Patrick McLaughlin
Florence B. Meigs

Peter* and Barbara Miller
Kenneth Miller

Jamie Milne

George and Jane Morehouse
Dennis and Helene Morel
Jessica Mott

Suzanne and George Mudge
Jamie* and Melissa Murphy
Dr. Hartely Neel

Jim* and Sally* Newell

Steven* and Cindy Nichols
and Family

Carol Novick and Larry Stahler
The Estate of Sidney Nurenberg
Isabella Oehry

Wallace Osse

Robert Pageau

Hank* and Sue Parker

Dr. John O. and
Marilyn A. Pastore

Lorraine Patterson

Peggy Pearl

Kaija Percy

Patricia Perkins
Therese Perron

John and Denise Perry
Elda Pessini

Nicole Peters, Chad Ste.
Mariet, and Family

Sonia* and Robert Peters
Bill* and Kate Piper

Leon and Pat Podgur
Michael Poole

Drusilla B. Powden

Jerry* and Judy Rankin
Richard and Patricia Reed
Robert and Deborah Regis
David* and Nancy Reynolds
Becky Reynolds

Robert Ring and
Beatrice Durraco-Ring

Thomas Robinson*

John and Verna Rodgers
Julie and Arthur Roslund
Flora Roy

Laural and Tim Ruggles
David Russell

Marylou Sales

Kimberly Santos

The Dussault-Schmid Family
Jerome and Diane Senturia
Bettylou Sherry*

Kinsley* and Nathan Sicard
Dawn and Ron Sicard

Irwin Gelber and
Rachel Siegel

Deborah and Dennis Smith
Walter and Suzanne Smith
Stephen and Roberta Smith
Laurel Stanley*

Gilbert and Cynthia Steil
James and Joanne Stewart
Robert and Lois Stiles
Audrey Stone, RN

Tim and Julia Sturm

Sean and Jennifer Surat
Robert* and Isobel* Swartz
Harry and Claudette Swett
John and Benjie Tessier

C. Dart Thalman

Randy and Carol Thomas
Linda O. Toborg

Kitty and Abel Toll

Dr. Thomas Turek* and
Dorothy Jackson-Turek

Jon and Ashley Van Zandt
Todd Vendituoli
Lucille Ventres

Edward J. Vilandrie, Jr.
and Martha D. Cavanaugh

Bill Walker and Debbie McLeod
Katherine Wall

Russell Walsh

Marti and Fritz Walther

Paula* and Wesley Ward

John Washburn

Phillip Webb

Diane and Duane Webster
Paul* and Jean Wheeler

Michael* and
Donna Wheeler

L to R: Suzi Mudge; Dr. Dussault;
LNAs: Michael O’'Dell, Wendy Jones,
Sam Monfette.

NVRH now boasts 3 LNAs in our
Medical/Surgical Unit who are Certified
Hospice and Palliative Nursing Assistants
(CHPNA®). The certification requires
extensive hands-on training and a

rigorous national examination, joining
the ranks of only 19 other LNAs in
Vermont with a CHPNA! This was made
possible by the Denise Angel Dussault
Caron Fund at NVRH, established by
donors Suzi Mudge, Dr. Clement Dussault

and their family members.

Jake and Cathie* Wheeler
Durward Wheelerf

Sally J. Wilder

Cecil A. Williams

Joan M. Wollrath
Nathalie Wood

Perley and Carolyn Wright

Lynn* Farrell Wurzburg and
Otto B. Wurzburg

Dan* and Mary Wyand
Janet Wysocki

Jamie and Polly Yerkes

Mary Young-Coathup
Thomas and Charlene Zabek
Ed and Carol Zuccaro

Thomas Ziobrowski** and
Elizabeth Williams

Community
Businesses,
Foundations, and
Organizations

Anonymous
Amazon Smile
Aubuchon Hardware
Autosaver Group

Cabot Creamery
Co-operative, Inc.

Canterbury Inn

Casey & Associates

Century 21 Farm & Forest
Community National Bank
Concord Community Church
Eagle Eye Farm, Inc.

Flek, Inc.

Green Mountain United Way

Guibord-Pearsons Funeral
Home & Sayles Funeral Homes

H.P. Cummings
Construction Company

Hawk Rock Foundation

IBM International Foundation
Kingdom Trails Association
Kinney Drugs Foundation

Little Dippers Doodle
Children’s Center

Lyndon Institute
Morrill & Guyer LTD
National Life Group
Network for Good

Northeast Kingdom
Learning Services, Inc.

NVRH Birth Center Team
NVRH Auxiliary

NVRH Medical Staff
Passumpsic Bank

Peters Construction
Consultants, Inc.

Price Chopper’s
Golub Foundation

Roasted — Vermont Specialty
Coffee Roasters

RS Lorimer Art

St. Andrew’s Episcopal Church
St ] Auto Group

StoneCrest Properties
Stonybrook Financial Services
The Gilmour-Jirgens Fund

The Home Depot

The Walker/Van Son Families
Charitable Fund

The Windham Foundation, Inc
Union Bank

Vermont Broadcast
Associates, Inc

Vermont Program
for Quality Care in Health
Care, Inc.

Vermont Radiologists

VT COVID-19 Response
Fund of the Vermont
Community Foundation

Walden Home
Demonstration Group

Weidmann Electrical
Technology Inc.

NVRH Tribute Gifts

In Honor of
Dr. Carlos R. Alfaraz

Anonymous

In Honor of Robert Briggs Jr.
Bob Briggs, Sr.

In Honor of Debra Davison
Brynn and Dave Evans

and Family

In Honor of

Dr. Joyce M. Dobbertin

Larissa M. and
T. Michael Flynn

Betsy Day and Randy Williams
In Honor of

Dorothy C. Dudley

Merlyn Courser

Merle and Pat Fitzgerald

In Honor of Dr. Stephen Feltus
The Walker/Van Son

Families Charitable Fund

In Honor of Dr. Kim Johnson
Hilary and Thomas De Carlo
In Honor of

Dr. Joshua D. Kantrowitz
Emily Hutchison

In Honor of Jennifer J. Layn
Brynn and Dave Evans

and Family

In Honor of Anea G. LeLong
NVRH Medical Staff

In Honor of Leona M. Lemay
Paul Lemay

In Honor of Daniel E. Lloyd
Anonymous

In Honor of Judith C. Lloyd
Anonymous

In Honor of

NVRH Community Connections
John and Nancy Goodrich

In Honor of NEK Youth

Dr. and Mrs. Jeremy M. Korsh
In Honor of NVRH Nurses
John and Teresa Vasko

In Honor of NVRH Staff
Anonymous

Mary E. Beausoleil

John Marshall and
Jan Eastman

Dawn and Ron Sicard

Tim and Julia Sturm

Robert and Isobel Swartz

In Honor of

Dr. Anne M. O’Connor

Hilary and Thomas De Carlo
Laurel Stanley

Jon and Ashley Van Zandt

In Honor of Deb Pipezynski
John and Benjie Tessier

In Honor of Dr. Mark ]. Price
NVRH Birth Center Employees

In Honor of

Dr. Mary O. Ready
Bruce Corrette

In Honor of

Dr. Michael R. Rousse
Emily Hutchison

In Honor of Laural K. Ruggles
Casey & Associates

In Honor of Pamela M. Smart
Steve Kline

In Honor of Dr. Elaine V. Stasny
NVRH Birth Center Employees

In Honor of Dan Wyand
Harry and Claudette Swett
In Memory of

Catherine C. Amos
Stephen and Carol Amos

In Memory of Edward F. Averi
Louis E. and Arlene Hoegler

In Memory of Edsel R. Bean
Judy Harbaugh

In Memory of Nancy I. Bean
Richard and Patricia Reed
In Memory of

Olivia B. Bergstrom

Beverly and Paul Bergstrom

In Memory of Augustus Bishop
Sylvia A. Bishop

In Memory of

Donna Payette Taylor Brisson
Little Dippers Doodle
Children’s Center

In Memory of

Amariyah R. Brown

Kim Brown

In Memory of Nancy Brown
David Brown

In Memory of William R. Brown
Michael and Barbara Bradeen

In Memory of Frank A. Brunelle
Lorraine ]. Brunellet

In Memory of Claire Bujeaud
Julie A. Hall

In Memory of Denise A. Caron
The Dussault Family

The Dussault-Schmid Family
Martin and Betsy Fortin
Suzanne and George Mudge

In Memory of Florence Charron
Dorothy Dudley

In Memory of Alex Clouatre
Lillian Clouatre
Tausha and Timothy Clouatre

In Memory of John R. Crawley
Alice Crawley

In Memory of Irene Derosier
Robert Derosier

In Memory of

Christine A. Douglas
Richard and Patricia Reed
John Washburn

In Memory of Mary French
Anonymous

In Memory of

Tom and Muriel Gee
Anonymous

In Memory of Samuel Goodell
Walter and Lisa Goodell

In Memory of
Christine I. Gruggel
John S. and Jeanne G. Gruggel

Hospitalists Nicole Houston, APRN;
Stephen Nolker, MD;
Michael Rousse, MD

Thanks to the generosity of Barbara

and Chick Allen, NVRH now has two
portable point-of-care ultrasound units
for use in the Emergency Department and
on the Medical/Surgical inpatient floor,
ensuring that patients can get the
diagnostic care they need, especially
after hours and on weekends.

In Memory of
Russell Harbaugh

Judy Harbaugh

In Memory of Ben Harris
Rosalie Harrist

In Memory of

Hartley Jackson
Anonymous

In Memory of Linda Kline
Steve Kline

In Memory of Jonathan Kuhns
Leo Peter and Jonathan Coutu
In Memory of

Donald B. Laferriere

Rita Laferriere

In Memory of Alice Martel
Nora E. Lacroix

In Memory of

Howard and Keitha Martin
Terri Martin

In Honor of

Steve and Cindy Nichols

The Walker/Van Son
Families Charitable Fund

In Memory of Ones Loved
Cecil A. Williams

In Memory of Marion S. Patton
Patricia Anderson

In Memory of Alice L. Perkins
Patricia Perkins

In Memory of Mary Poole
Michael Poole

In Memory of
Howard S. Reynolds

Becky Reynolds

In Memory of

My Grandmother Slack
Anonymous

In Memory of

Susan M. Squires
Therese Perron

In Memory of

Deacon Alfred Toborg
Linda O. Toborg

In Memory of Marie Vojta
Brynn and Dave Evans and
Family

In Memory of Andrew Ward
Anonymous

In Memory of Marilyn C. Weigel
Janet Charron

In Memory of Bud and Louis
Welcome

Marcia McPartlen

In Memory of

Deanna B. Wheeler
Durward Wheelerf

In Memory of

Ruth C. Wheeler

Paul and Jean Wheeler

In Memory of

Theda M. Williams

Cecil A. Williams

In Memory of

George Wollrath

Joan M. Wollrath

* Corporator **Corporator Emeritus { Deceased
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NVRH Auxiliary

In March 2021, Governor Phil Scott updated his guidance
to allow fully vaccinated volunteers back into hospitals.
The first four volunteers to step foot back into the hospital
were Mildred LaBeur, Laurel St. James-Long, Dyanna
Thresher and Auxiliary President Lorraine Matteis. The
hospital had paused its volunteer services one year prior
due to the COVID-19 pandemic. But now, as we navigate
this new territory, volunteers are back and they’re ready
to serve the hospital and its patients and to assist in
promoting the health and welfare of the community.

Membership to the NVRH Auxiliary is open to all

adult individuals who are interested in NVRH and who
are willing to uphold the purpose of the Auxiliary. All
volunteers are automatically members of the NVRH
Auxiliary. Membership includes 100 individuals who
gave a total of over 20,000 hours of volunteer service to
the hospital in the past fiscal year.

Waiting for an
appointment? You may
once again hear music

at NVRH! Volunteer

Julie Sturm plays for
patients in waiting rooms
as well as on the Medical/
Surgical floor. Patients
are truly grateful for the
mellow sound of the
mountain dulcimer

and other instruments,
such as the piano.

SUPPORTING NVRH
WITH ANNUAL WISH LIST FUNDS

The NVRH Auxiliary supports patients and staff
through fundraising efforts. Every year, different
hospital departments submit requests to the NVRH
Auxiliary for items they feel would help patients
and/or staff. The Auxiliary then votes on which new
equipment and/or programs to fund through the
Auxiliary’s Wish List.

This year, the NVRH Auxiliary fulfilled department
Wish List requests totaling $25,617.00.

Equipment purchased includes a bariatric scale,
DCA Vantage Analyzer, PC100-Pro Series Platelet
Incubator & Agitator, 2 Kodak Pixpro Cameras,
outdoor bench, Lifeform Advanced Venipuncture

& Injection Arm and continued pledge and support
of the Emergency Department expansion project.
The Auxiliary also presented Scholastic Achievement
Awards, totaling $9,000, to both high school and
adult students who are pursuing a career in
healthcare.

It was difficult to keep the Cherry Wheel Gift Shop
open on a consistent basis as the hospital adjusted to
the pandemic. However, Community Health Worker
Lew Apgar, of NVRH Community Connections, and
Pat Forest, Director of Volunteer Services, got creative.
In order to keep the shop open and meet the needs
of NVRH staff, Lew and Pat — when they weren't
escorting patients to where they needed to go —
implemented an online ordering system and packaged
up staff orders for easy pick-up. A win-win for the staff
and for the Auxiliary!

After a fourteen month absence, volunteers Cindy
Gordon, Bob Morency, and Elsie Lawrence return to
service at NVRH. They join nearly 99 other volunteers.
The hospital, staff, and patients are happy and grateful
to see them return to help with our mission of improving
the health of all people in the communities we serve.
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Financial Statements

Balance Sheets sepTEMBER 30,2021 & 2020

ASSETS 2021 2020
CURRENT ASSETS
Cash and cash equivalents $ 24,574,811 $ 28,733,062
Patient accounts receivable, net of allowances
for doubtful accounts and contractual allowances
of $13,818,876 in 2021 and $14,429,421 in 2020 9,167,011 8,715,262
Supplies 1,631,732 1,561,263
Prepaid expenses 719,777 587,732
Other accounts receivable 1,794,278 1,372,756
Total current assets 37,887,609 40,970,075
ASSETS LIMITED AS TO USE
Restricted or internally designated for

Capital acquisitions 19,506,672 16,390,932

Funded depreciation 4,921,511 4,031,929

Donor restricted — other 378,857 370,630
Total assets limited as to use 24,807,040 20,793,491
Property and equipment, net 24,760,941 22,455,672
Due from Parent 4,016,435 3,616,024
Beneficial interest in net assets of Parent 1,512,075 1,143,726
Other long-term assets 3,086,992 2,682,913
Total assets $ 96,071,092 $ 91,661,901

LIABILITIES AND NET ASSETS 2021 2020
CURRENT LIABILITIES
Current portion of long-term debt $ 807,584 $ 796,909
Current portion of capital lease obligation 920,484 —
Accounts payable and accrued expenses 10,991,182 9,669,638
Provider relief funds — 6,263,821
Current portion of Medicare accelerated payments 10,514,280 2,946,638
Estimated third-party payor settlements 7,240,367 4,580,535
Other current liabilities 749,006 635,508
Total current liabilities 31,222,903 24,893,049
Long-term debt, less current portion 7,799,787 8,583,050
Capital lease obligation, less current portion 1,745,959 —
Medicare accelerated payments, less current portion — 10,778,846
Other long-term liabilities 1,910,009 1,463,430
Total liabilities 42,678,658 45,718,375
NET ASSETS
Without donor restriction 51,299,642 44,226,805
With donor restriction 2,092,792 1,716,721
Total net assets 53,392,434 45,943,526
Total liabilities and net assets $ 96,071,092 $ 91,661,901

The accounting
records for
Northeastern
Vermont Regional
Corp. and Subsidiary
have been audited by
Berry Dunn, Certified
Public Accountants.
The complete
audited report is on
file and is available
for inspection at
NVRH's Finance
Office.

Operating Statement FOR THE YEARS ENDED SEPTEMBER 30, 2021 & 2020

WHERE THE MONEY COMES FROM

We billed for services to inpatients 38,198,300 40,801,400
We billed for services to outpatients 156,193,900 128,434,300
Total patient revenue billed 194,392,200 169,235,700
BECAUSE WE DID NOT RECEIVE FULL PAYMENT FOR AMOUNT BILLED

Total uncompensated care 5,023,900 5,191,500
Those unable to pay (patient assistance) plus those unwilling to pay (bad debts)

From Medicare and Medicaid 75,704,600 64,863,800
From other contracted payors 22,255,700 13,404,700
Therefore we wrote off 102,984,200 83,460,000
OUR NET PATIENT REVENUE WAS 91,408,000 85,775,700
We had other operating revenue of 6,708,800 6,288,000
We received COVID-19 related government support of 5,687,200 1,788,500
OUR NET OPERATING REVENUE WAS 103,804,000 93,852,200
WHERE THE MONEY GOES

To pay salaries and benefits to our 693 employees 59,953,300 55,182,900
To purchase supplies and services 30,796,600 27,187,100
To pay the VT Health Care Provider Tax Assessment 5,149,900 4,968,800
To allow for wear and tear on buildings and equipment 3,389,400 3,546,700
To pay for utilities 1,149,300 1,116,200
To pay interest on our outstanding debt 217,600 232,000
OUR TOTAL EXPENSE WAS 100,656,100 92,233,700
THIS PROVIDES A NET OPERATING REVENUE OF 3,147,900 1,618,500
We had income (losses) from investments and nonoperating revenue of 3,924,900 1,981,200
FUNDS REMAINING TO PAY ON OUTSTANDING DEBT AND

TO INVEST IN THE HOSPITAL'S FUTURE (New and replacement

equipment, new technology, new services, etc.) $ 7,072,800 $ 3,599,700

Community Benefits
PROVIDING MEANS FOR OUR MISSION

Uncompensated Medicaid

FISCAL YEAR 2020 COMMUNITY BENEFITS REPORT

$ 8,495,686

The NVRH Community Benefit program builds

on the foundational belief that we have a respon-

sibility to improve health in the communities we
serve. Each year, NVRH allocates financial resources

for community programs, prevention strategies,

and providing medical care to all regardless of

Charity Care 1,212,583
Medical and Professional Education 131,049
Cash and In-Kind Contribution 75,088
to Community Groups

Subsidized Health Services 5,870,804
Community Health Improvement Services 967,610

ability to pay.

TOTALFY20

$16,752,820

NVRH quantifies our benefit to the community on

Schedule H of IRS form 990. Here is a summary from
our Fiscal Year 2020 Community Benefits Report.

The community benefits provided by NVRH during fiscal year 2021 are
calculated and submitted to the IRS in late summer 2022 and will be posted
to the FY 2022 annual report.
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Medical Staff

AND ALLIED HEALTH PROFESSIONALS

ROBERT GRANT, MD President
AMANDA VAN STRATEN, MD President Elect
CRAIG SCHEIN, DPM Treasurer

ANESTHESIA

Steven Ball, CRNA
Rebecca Barski, CRNA
Albert Fischer, CRNA
David Hetzelt, CRNA
Jason Johns, CRNA
David Kapplan, CRNA
Mariya Kogan, CRNA
Leah Pearl, CRNA
Carroll Ruhlman, CRNA
Mark Vojtko, CRNA

CARDIOLOGY
Mary Dowd, MD
Evan Grove, MD
Mark Kiessling, PA

DENTISTRY

Krystal Kazemba, DMD
Richard Kozlowski, DDS
Katie Piet, DDS

DERMATOLOGY
Charles Hammer, MD

EMERGENCY MEDICINE
Christopher Bateman, PA
Jared Blum, MD

Lynn Borchers, PA-C

Marc Bouchard, MD

Tara Bugbee, DO

Robert Grant, MD

Nicole Houston, AGACNP-BC
Shawna Johnston, APRN
Michael Lahey, MD

Kelli Moylan, PA-C

Betsy Piburn, PA

Ryan Sexton, MD

Kara Sexton, MD

Joshua Spicer, DO
Richard Taylor, MD

Peter Weimersheimer, MD

FAMILY MEDICINE
Adelaide Adjovu, FNP
Sarah Berrian, MD
Doreen Brado, FNP
Brent Braswell, APRN
Thomas Broderick, DO
Brigitte Dargis, MD

FAMILY MEDICINE
WITH OBSTETRICS

Stephen Genereaux, MD
Simone Lessac-Chenen, MD
Emily Oleson, MD

GENERAL SURGERY
Trisha Bullard, PA

Shola Cole, MD

Mark Dittenbir, MD
Annick-Marie Kaufman, MD
Carl Petri, MD

Mark Regis, PA

Laura Stoiber, DO
Danielle Tamburrini, DO
HEMATOLOGY &
ONCOLOGY

Sergey Devitskiy, MD
Marc Gautier, MD

Louise Meyer, AOCNP
Gregory Ripple, MD
Anna Schaal, FNP
HOSPITALIST

John Ajamie, MD

David Bourgeois, MD
David Brody, MD

Jessica Foulke, FNP
Yelena Kogan, MD
Michael Rousse, MD
Christopher Stranathan, MD

INFECTIOUS DISEASE
Susan Taney, ANP

Jessica Terrien, PMHNP
Timothy Whitman, DO

INTERNAL MEDICINE
Caryn Everett, APRN
Irene Krechetoff, DO
Claudia Lee, MD
Jessica Macleod, APRN
Thomas Myrter, DO
Joyce Vitale, ANP
NORTHERN

EXPRESS CARE
Gerald Hussar, PA
Kathryn MacDonald, PA

A NEPHROLOGY
Joyce Dobbertin, MD Brian Remillard, MD
Deborah Harrigan, MD
NEUROLOGY

Kristal Imperio, PhD, APRN
Kristopher Jensen, MD
Dana Kraus, MD

Deena Masten, FNP

Emily Oleson, MD

John Raser, MD

Mitchell Sullivan, MD
Timothy Tanner, MD

Anna Driscoll, AGPCNP
Amanda Van Straten, MD

OBSTETRICS-GYNECOLOGY
Lisa Baclawski, MD

David Coggin-Carr, MD
Kathleen Hausman, APRN, CNM
Megan Haygood, FNP-BC

Kim Johnson, DO

Janet Kaplan, CNM
Courtenay Lahey, WHNP
Kathleen Mulkern, CNM
Anne O’Connor, MD

OCCUPATIONAL MEDICINE

Gordon Black, DNP, APRN

Jane Goodman-Page, ANP-BC

OPHTHALMOLOGY
Stephen Phipps, MD

ORTHOPAEDICS
Jeremy Korsh, MD
Timothy Lin, MD, MS

S. Allison McCabe, PA
Laura Nixon, PA
Matthew Prohaska, MD
Mark Regis, PA

OTOLARYNGOLOGY
Danny Ballentine, PA
Patrick Fitzpatrick, DO
Deane Rankin, MD

PAIN MEDICINE
David Dent, DO
Guannan Ge, MD

PALLIATIVE MEDICINE
Joyce Dobbertin, MD
Kelly Lemieux, FNP
Mary Ready, MD

PATHOLOGY

Jason Brazelton, MD
Allison Ciolino, MD
Pamela Gibson, MD
Cathy Palmer, MD
Donald Weaver, MD

PEDIATRIC CARDIOLOGY
Nancy Drucker, MD
Jonathan Flyer, MD

Niels Giddins, MD

Scott Yeager, MD

PEDIATRICS

Joshua Kantrowitz, MD
Marin Katz, PNP
Moriah Krason, MD
Karyn Patno, MD
Elaine Stasny, MD
Brenda Stewart, PNP-C
Meghan Swinehart, MD
Janet Wilson, FNP-BC
Marjel Zaldivar, DO

PODIATRY
Craig Schein, DPM

PSYCHIATRY
Mark McGee, MD
David Mooney, MD

PULMONOLOGY
Brittany Duchene, MD
Veronika Jedlovszky, MD

RADIOLOGY

Richard Bennum, MD
Howard Novick, MD
Candice Ortiz, MD
Robert Smith, MD
SLEEP MEDICINE

Weili Gray, MD
Veronika Jedlovszky, MD
UROLOGY

Eugene Dixon, MD
Ashley Gerrish, DNP

Trustees

NVRH BOARD OF TRUSTEES

Jane Arthur

Betsy Bailey
Judythe Desrochers
Warren Dow
Stephen Feltus

John Goodrich
Robert J. Grant, MD
Barbara Hatch
Terry Hoffer

Deb Hunt

John Kascenska

Joe Kasprzak
Lorraine Matteis
Darcie L. McCann
Stephen McConnell
Mary Parent
Thaddeus Richardson
Sara Simpson

HONORARY TRUSTEES
Catherine Boykin
David L. Brown

Charlie Browne

Charlie Bucknam

Sue Gallagher

Gretchen Hammer
Barry Hertz

J. Timothy Ide

Sam Kempton

Richard Lyon

Jim Newell

Katherine Silloway, DDS
Brenda Smith

Ron Steen

Corporators

Corporators are an invaluable source of wisdom and
perspective for current hospital leadership. They are key
links in the essential communication system between
members of our community and their hospital.

Adelaide Adjovu, APRN
John Ajamie, MD
Carlos Alfaraz, MD
Joseph Allard

Steve Amos

Patricia Anderson
Kristen Aremburg, FNP
Jane Arthur

Debra Bach

Eric Bach

Betsy Bailey

Sharon Baker

Danny Ballentine, PA
Paul Barone

Rebecca Barski, CRNA
Christopher Bateman, PA
Lynn Beaudoin
Melissa Beaudry, FNP
Scott Beck

Kim Behr

Paul R. Bengtson
Joseph Benning
Richard Bennum, MD
Sarah Berrian, MD
Eric Berry

Kate Bertolini

Nicole Biggie

Elaine Bixby

Gordon Black, DNP, APRN
Lynn Borchers, PA
Don Bostic

Mark Bowen
Catherine M. Boykin
Doreen Brado, NP
Brent Braswell, NP
Jason Brazelton, MD
Robert Brazil

Thomas Broderick, DO
David Brody, MD
David Brown

Charlie Browne
Charlie Bucknam
Tara Bugbee, DO
Trisha Bullard, PA
Meg Burmeister
Delores Burroughs-Biron
Cari Carlet

Evan Carlson

Lindsay Carpenter
Marty Cavanaugh
Maurice Chaloux
Keith Chamberlin
Florence Chamberlin
Harry Chandler
Mandy Chapman
Susan Cherry

Mark Clough

William Cobb
Amanda Cochrane
Cathy Conte

Harry Cornelius
Bruce Corrette

Stuart Corso

Michael Costa

Leo Peter Coutu

Kimberly Crady-Smith
Justin Crocker

Paige Crosby

Peter Crosby

Dan Daley

Judy Daloz

Christopher Danielson, DO
Brigitte Dargis, MD
Martha Davis

Hilary De Carlo

Sara Demetry

Judythe Desrochers
Kelly Deth

Jesse Dimick

Eugene Dixon, MD
Joyce Dobbertin, MD, DC
Warren Dow

Craig Dreisbach, MD
Anna Driscoll, NP, APRN
Brittany Duchene, MD
Daniel Dudas

Jan Eastman

Martha Elmes

Elijah Emerson

Patty Emery

Frank Empsall, III

Caryn Everett, NP, APRN
Bobby Farlice-Rubio
Stephen Feltus

Albert Fischer, APRN, CRNA
Jon Fitch

Patrick Fitzpatrick, DO
Jessica Foulke, FNP
Joseph Fox

Nancy Fried

Jody Fried

Wendy Frye, MD
Richard Gagnon, MD
Michele Garges

Paula Gaskin

Benjamin Gates

Stephen Genereaux, MD
Ashley K. Gerrish, NP
Iris Gilbert

Kim Gilding

Celeste Girrell

Jason Goguen

Jane Goodman-Page, APRN
John Goodrich

Brad Grant

Robert Grant, MD

Dana Gray

Sophia Boyle Hall
Kenneth Hammer
Gretchen Hammer
Sierra Hargrave

Jenny Harris

Jack Harris

Zachariah Hatch
Barbara Hatch

Kathleen Hausman, APRN
Megan Haygood, FNP
Christine Heinrich
Barry Hertz

David Hetzelt, CRNA

Susan M Higgins-Olsen, MD
Kathleen Higgs

Martha Hill

Carol Hodges

Terry Hoffer

Katherine Hoffer

Fay Homan, MD

Ted V. Houle

Nicole Houston, NP
Travis Howard

Daniel Hughes
Jacqueline Hughes

Deb Hunt

Jenness Ide

J. Timothy Ide

Kristal Imperio-Sheehy, ANP
Lorraine Impey

Joan Jacquet

Bruce James

Tomasz Jankowski
Jason Johns, APRN, CRNA
Linda Johnson

Kim Johnson, DO
Andrea Kane

Joshua Kantrowitz, MD
Janet Kaplan, CNM
David Kapplan, CRNA
John Kascenska

Joe Kasprzak

Marin Katz, PNP
Annick-Marie Kaufman, MD
Krystal Kazemba, DMD
David Keenan

Maurice Keenan

Sam Kempton

Mark Kiessling, PA
Daniel Kimbell

James Kisch

Jane Kitchel

Paula Kitchel

Frederick Kitchel
Yelena Kogan, MD
Richard Kozlowski, DDS
Moriah Krason, MD
Dana Kraus, MD

Irene Krechetoff, DO
Tawnya Kristen

Sarah Lafferty

Michael Lahey, MD
Courtenay Lahey, NP
Danny Lane

Steve Larrabee

Jeanne Laughton
Jennifer Layn

Claudia Lee, MD

Anea LeLong, CNM
Kelly Lemieux, FNP
Rachel Lepine

Simone Lessac-Chenen, MD
Timothy Lin, MD
Abigail Long

William Long, MMHC, MD
Richard Lyon

Jessica MacLeod, AGNP
Ed Magnus

Mary Marceau

Donna Marshall
William Marshall
Deena Masten, FNP
Micheal Matteis

Lorraine Matteis
Diane Matthews
Darcie McCann
John McClaughry
Stephen McConnell
Lisa McCrae

James McFaul
Westerly Miller
Peter Miller

Gary Moore

Jeff Moore

Kelli Moylan, PA
Kathleen Mulkern, CNM
Jamie Murphy
Thomas and Melanie Myrter
Hartley Neel, MD
Sally Newell

Jim Newell

Sally Neylon

Steven C. Nichols
Laura Nixon, PA
Stephen Nolker, MD
Aureon Nommik
Leila Nordmann
Howard Novick, MD
Elizabeth O’Brien
Anne O’Connor, MD
Hugh O’Donnell
Jenna O’Farrell
Emily Oleson, MD
Dee Palmer

Mary Parent

Susan Parker

Pam Parker

Henry Parker

Karyn Patno, MD
Leah Pear], CRNA
Sonia Peters

Betsy Piburn, PA
Jeff Pierpont

Katie Piet, DDS
William Piper

Abby Pollender
David Price

Mark J. Price, MD
Matthew Prohaska, MD
Erin Quatrini-Hill
Jerry Rankin

Deane Rankin, MD
John Raser, MD
Janis Raye

Mary Ready, MD
Mark Regis, PA-C
David A. V. Reynolds
Jonathan Rice
Thaddeus R. Richardson
Tom Robinson

Tara Robinson-Holt
Connie Rossi

Larry Rossi

Michael Rousse, MD
Keith Ruede, PA
Troy Ruggles

Don Ruhlman
Carroll Ruhlman, CRNA
John Sayles

Karen Sayles

Craig Schein, DPM
Tari Scott

John Scott, MD

Kara Sexton, MD
Ryan Sexton, MD
Susan Sharp, MD
Patrick Shattuck
Bettylou Sherry
Kinsley Sicard
Rachel S. Siegel
Brice Simon

Sara Simpson
Pamela M. Smart
Brenda Smith

Amy South

C. Ronald Spaulding, DDS
Joshua Spicer, DO
Jay Sprout

Laurel Stanley
Elaine Stasny, MD
Dale Steen

Ron Steen

Brenda Stewart, NP
Laura Stoiber, DO
Christopher Stranathan, MD
Cynthia Stuart
Timothy Sturm
Mitchell Sullivan, MD
Ethan Swain

Pat Swartz

Isobel Swartz
Cynthia Swartz, MD
Phyllis Sweeney
Meghan Swinehart, MD
Susan Taney, NP
Suzanne Tanner
Timothy Tanner, MD
Richard Taylor, MD
Shawn Tester
Catherine Toll

Mark Tucker

Tom Turek

Amanda Van Straten, MD
Paula Ward
Candace Waterman
Sabine Watson

Mike Welch

Michael Wheeler
Jodi Wheeler

Paul Wheeler
Catherine Wheeler
Chad Whitehead
Karl Wieland

David Willis
Michael Wright
Lynn Wurzburg

Dan Wyand
Deborah Yonker
Marjel Zaldivar, DO
James Zorn

Tracy Zschau
Edward Zuccaro

CORPORATOR EMERITUS
Keith Fortier

Katherine Gates

Rosalie Harrist

Robert Jauch

Katherine A. Silloway
Doris Stetsonf

Thomas Ziobrowski

tDeceased
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Services

Ambulatory Services
Day Surgery

Optical Laser Therapy
Phototherapy
Preoperative Testing

Birth Center

Cardiopulmonary
Rehabilitation and Education

Care Management
Chaplaincy Services
Community Connections

Diagnostic Imaging Services
3D Mammography
Cardiac Stress Test
Cardiovascular Imaging

CT Scan

DEXA Bone Density Testing
MRI

Nuclear Medicine
Radiology

Ultrasound

X-ray

Emergency Department
MD staffed 24 hours a day,
7 days a week

Intensive Care Unit

Laboratory Services

Blood Bank
Pathology

Lactation Consultant Services

Medical/Surgical/Pediatric
Inpatient Services

Northern Express Care
Walk-in Primary Care Services

Nutrition and
Diabetes Counseling

Outpatient Infusion Services
Pharmacy

Physical Therapy
Inpatient
Outpatient and Occupational

Primary Care

Corner Medical

Kingdom Internal Medicine
St. Johnsbury Pediatrics

Respiratory Care Services
Arterial Blood Gases
Cardiac Event Monitor

EEG

EKG

Holter Monitor

Overnight Oximetry Test
Pulmonary Function Testing

Specialty Outpatient Clinics
Audiology

Cardiology

Ear, Nose, and Throat
(Otolaryngology)

Environmental Allergy
Four Seasons Orthopaedics
General Surgery
HIV/Hep C

Neurology

Occupational Medicine
Pain Management
Palliative Medicine
Pediatric Subspecialities
Psychiatry

Pulmonology

Sleep Medicine

Urology

Speech-Language Pathology

Surgical Services
Anesthesia

Ear, Nose, and Throat
Endoscopy

Facial Plastics
General Surgery
Gynecology
Obstetrics
Orthopaedics
Podiatry

Urology

Volunteer Services

Women's Wellness Center
Obstetrics/Gynecology

Service to the Community

Acute Inpatient Admissions*
Deliveries

Acute Inpatient Days*
Average Length of Stay (days)*
Operating Room Minutes
Emergency Department Visits
Diagnostic Imaging Exams
Laboratory Tests

*excluding newborns

2021
1,489
180
5,626
3.2
193,151
11,198
18,849
191,543

2020
1,464
200
4,568
Zodl
177,613
11,563
17,417
177,613
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Stay Coqnected with NVRH!

Follow Us on Social Media!

Follow us and tag us at NVRHvt

Follow us and tag us at nvrh_vt

Search for us on LinkedIn

Follow us and tag us @NVRHCareers

STAY UP TO DATE WITH:

« Hospital and practice updates
Educational and local resources

« Career opportunities
New provider information

« COVID-19 resources
Community health initiatives

« Giving campaigns

..and so much more!

Choosing Health
Northeastern Vermont
Regional Hospital
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http://nvrh.org
https://www.facebook.com/NVRHvt/
https://www.instagram.com/nvrh_vt/
https://www.linkedin.com/feed/

