NVRH MyPortal Virtual Visits: Patient Instructions

*Connecting to your provider using video will require a stable internet
connection, with a minimum speed of 3-5 Mbps. If you have an internet speed
less than 5 Mbps or you do not know your internet speed, please be sure to turn
off or close all other streaming devices/apps before you connect to your
appointment. This includes streaming music, Netflix, video games, or other
browser activity using your internet or WiFi. This will minimize the chance of
connectivity issues and will allow you & your provider to have a better virtual
appointment experience.

**|t is recommended to use a smartphone for the virtual visit if you have one, but
a laptop or computer with a camera will work as well.

From your smartphone:

1. Download the free MEDITECH MHealth app (available on iOS & Android).
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2. Allow access to your location

Allow "MHealth” to access
your location?

Your location is only used when
searching for portals, and is not
stored.

Allow While Using App
Allow Once

Don't Allow

3. Choose the NVRH portal
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4. Login with your My Portal ID and password
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NORTHEASTERN VERMONT REGIONAL HOSPITAL

Northeastern Vermont Regional
Hospital

Logon ID:

[ |

Forgot Logon 1D?

Password:

I ]

Forgot Password?

5. If you have access to other individuals in your portal account (e.g. spouse,
child, multiple children; make sure you are selecting the correct individual).
The icon with three lines in the upper right hand corner allows you to
“Change Person”

Health Portal
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For information on Covid-19 please visit the NVRH website at
www.nvrh.org

We are happy to announce that you can now pay your bill right
here through the Portal. Just click on the Billing button and
proceed to an online payment.
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6. On the Home screen, you will see Virtual Visit Check-In. You will only see
this option beginning 30 minutes prior to your scheduled appointment.
Please check-in 20 minutes before your appointment to ensure your device
is working properly. To do so, click on the Video Camera icon. *You can also
check-in by selecting the Appointments button and then choosing the
appropriate appointment.
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Virtual Visit begins at 9:30 am

For information on Covid-19 please visit the NVRH website at
www.nvrh.org

We are happy to announce that you can now pay your bill right
here through the Portal. Just click on the Billing button and

proceed to an online payment.

Messages Appointments
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Results Medications
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Billing Questionnaires

7. Verify your profile information, agree to the consent, then scroll down and
then select the Start Visit button.

8. Your phone should prompt you to allow access to the camera and
microphone. Make sure to select OK or Yes to both.
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From your computer:

1. Use either Chrome, Safari, or Firefox. Make sure your computer or tablet
has a camera and microphone. If they do not, consider using a smartphone
instead. If your computer/tablet does not have a camera AND you do not
have a smartphone, we can continue the visit using only audio.

2. Go to nvrh.org and click on MyPORTAL in the top right corner
(802) 748-8141 | DIRECTIONS | DONATE TODAY | VOLUNTEER CONTACT

Choosing Health SEARCH FOR A PROVIDER >
NORTHEASTERN VERMONT
REGIONAL HOSPITAL Quickly Find What You Are Looking For Q

ABOUT NVRH ~ OUR PROVIDERS SERVICES ~ PATIENTS & VISITORS COMMUNITY RESOURCES v GIVING CAREERS
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About NVRH

3. Click on the yellow ACCESS MyPORTAL button

(802) 748-8141 | DIRECTIONS | DONATE TODAY | VOLUNTEER | MyPORTAL | CONTACT

—— Choosing Health SEARCH FOR A PROVIDER >

1177211 NORTHEASTERN VERMONT
REGIONAL HOSPITAL e Q

ABOUT NVRH ~ OUR PROVIDERS SERVICES ~ PATIENTS & VISITORS COMMUNITY RESOURCES v GIVING CAREERS

MyPortal

MyPortal

Stay informed, engaged, and in good health. The Patient Portal
(MyPortal) at NVRH provides you access to your health information

Patients Rights

) Patient Rights and
anytime. Responsibilities

Notice of Non-

MyPortal.NVRH.org at NVRH allows you to: e
discrimination

o View certain lab reports, allergies, medication list and condition list Non-discrimination
e View your health record and appointments Statement

e Update your personal information (profile)

e Read reports from certain healthcare providers
e Message your healthcare providers ACCESS MyPortal >
e Pay your bill(s)

MHealth How to Enroll MyPortal
NVRH Mobile App
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4. Type in your Logon ID and password
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NORTHEASTERN VERMONT REGIONAL HOSPITAL

Northeastern Vermont Regional Hospital

Logon ID:

1 |

Forgot Logon ID?

Password:

Forgot Password?

5. Onthe Home screen, you will see a Virtual Visit alert with an option to
Check In. You will only see this option beginning 30 minutes prior to your
scheduled appointment. Please start the Check In process 20 minutes
prior to your appointment to ensure your device is working properly. To do
so, click on the Video Camera icon. *You can also Check In by selecting the
Appointments button and then choosing the appropriate appointment.

Log Off
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Messages Health Record Medications Appointments Billing Profile

Virtual Visit begins at 8:15 am B Checkin
You may now check in

Announcements

We are happy to annouce that you can now pay your bill right here through the Portal. Just click on the Billing
button and proceed to an online payment.

What's Mew Within the Last 30 Days
You have new Appointment activity.

You have new Questionnaire activity to complete by March 25, 2020.

Upcoming Appointments

Tue, Mar 24, 2020

8:15am Virtual Visit

Contact Us | Preferences | Terms & Conditions

Licensed from Medical Information Technology, Inc.

6. Follow the steps to verify your profile information, sign the consent and
then select the ‘Start Visit’ button.

7. Make sure you allow access to your computers camera and microphone if
you are prompted with those requests.

Page 6 of 6 Updated 4.1.2020



