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new beginnings

Fiscal Year 2019 has b
first time in 33 years, a ne EO
the Leadership Team. New technology
informs, engages, and improves diagnostic
efficiency. New supports in the Emergency
Department provide comfort and con-
nection. New approaches to food access

day feels
ember that
plete what we
the journey.
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we are capabl
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And like the e Tree, like
the new beginnings that move us forward,
we learn by going where we have to go.

*From the poem “The Waking” by Theodore Roethke



Ser\"ce to the Acute Admissions* 1,506 1,425

. Deliveries 209 203
commumty Acute Patient Days* 5,626 4,568
Average Acute Length of Stay (days)* 3.7 3.2

Operating Room Procedures 2,926 3,150

Emergency Department Visits 15,348 14,733
Diagnostic Imaging Exams 18,773 18,281
“excluding newborns Laboratory Tests 188,801 179,376

T

e oS =T
' AP Com 1 Y - i T t
Pt e e b SR e il '
Wl i, s s i e ST L ST "
'-‘T,'ﬂ "li','i",gx__ T W Ty F, : o il i ol T
e — gy " Py . &
- a ; ¥ i
)
| i~
i ! ¥,
n | .-_-.:w__ f
il s SN - y ] . =y ] =
A b iy oy T TOLY, R .
. - W ) ~ H
v e J hoA LS J
L L SR Eed]
H A '1_ ] 0 .
{ | w i e d



(2}
0]
=
z
Z
o
w
@
2
w
z

ro

NORTHEASTERN VERMONT REGIONAL HOSPITAL 2019 ANNUAL REPORT

A MESSAGE FROM BOARD CHAIR
TOM ROBINSON

2019 has been yet another year of change and
improvement at NVRH. Over the past year, we have
seen many changes and new initiatives toward
continually meeting the mission of NVRH. Some of
these include welcoming our new CEO, the instal-
lation of our new MRI, participation in OneCare
Vermont, (a risk-based payment model for Medicaid),
an IT system upgrade, and expansion of our Sleep
Clinic collaboration with North Country Hospital.
Also, plans are taking shape on our West Wing
Expansion, a project focused on upgrading our
Emergency Department and improving patient flow.
This is the most substantial expansion and improve-
ment in services to our health community since the
construction of NVRH in 1972. This will place the
hospital in position to continue providing the high-
est quality emergency care for years to come.

The Board is pleased to announce that fiscal year
2019, ending September 30, provided a surplus as
we have for many years. Unfortunately, this is an
even greater challenge than ever as we see so many
critical access hospitals in Vermont operating at a
deficit in a difficult funding environment. We extend
our appreciation to the management and staff at
NVRH for their dedication to the health of our com-
munities at the lowest possible cost.

[ want to thank the NVRH Board of Trustees for
their tremendous commitment to serving our health
community and allowing me the honor of serving as
the Board Chair for the past two years. It has been

a pleasure working with the management and staff
of NVRH as well my fellow board members. I know I
speak for the Board in giving a sincere thank you for
the support from our communities. The dedication
and commitment of so many people is what makes
NVRH the special place that it is.

Tom Robinson

—

A MESSAGE FROM CHIEF EXECUTIVE OFFICER
SHAWN TESTER

New Beginnings is an apt theme for our annual
report. This year represents a new beginning for
NVRH and for me personally. As I reflect on this past
year, there is one word that comes to mind: grati-
tude. I am grateful to live in such a beautiful place,
grateful for the opportunity to serve our community,
and grateful for all the amazing people tirelessly
caring for our patients and their families here at
NVRH. Thank you for helping to make NVRH as
strong as it is.

We have much to celebrate as we wrap up the 2019
fiscal year: our expanded sleep disorder center in
partnership with North Country Hospital; welcom-
ing Northern Physical Therapy in Lyndonville into
our organization; our prevention programs, which
help educate young people about the dangers of
alcohol, tobacco, and vaping; adding Recovery
Coaches to the Emergency Department; and the
continued evolution of NEK Prosper, our account-
able health community committed to addressing
the social drivers of health (housing, financial, food,
mental and physical well-being) that enable us to



successfully support statewide healthcare reform.
These efforts demonstrate NVRH’s commitment to
the community and our resolve to improve the lives
of the people we serve.

All growth must start with a solid foundation: the
great maples that line our hillsides have deep roots
that enable the majestic trees to sway in the wind
and carry a load of snow through our long winters.
So it is for our hospital. NVRH has a long tradition of
providing excellent care and is financially well po-
sitioned to carry out that mission. We have a great
team of providers and staff able to meet the evolv-
ing needs of our family, friends, and neighbors. I am
both proud and humbled to be a part of the NVRH
family, and I look forward to continuing this great
work with all of you. Together, we are making the
Northeast Kingdom a better place to live.

Shawn Tester

A MESSAGE FROM MEDICAL STAFF PRESIDENT
RYAN SEXTON

There have been some significant changes to our
medical staff roster over the past year. We have bid
farewell to some long-time physician members. For-
tunately, recruitment efforts have been successful.
Recent additions to our medical staff include many
well-trained and caring clinicians - we are fortunate
to have attracted two general surgeons, Wendy Frye,
MD and Laura Stoiber DO, OB/Gyn Eric Siegel, MD,
and orthopaedic surgeon, Jeremy Korsh, MD.

We look forward to welcoming David Peritz, MD,
our new cardiologist, in October.

Our medical staff teams are committed to patient-
centered collaborative care. We have recently
enhanced care on multiple fronts:

* Our anesthesiology team has had great success
with the augmentation of ultrasound-guided nerve
blocks for pain control and regional anesthesia.
This practice has significantly reduced the need for
more traditional analgesia, including reduction in
use of opioids, and offers patients a safer modality
when undergoing surgical procedures.

» To improve psychiatric care accessibility, Cynthia
Swartz, MD will be further integrating her psychi-
atric consultations into the primary care practices
by seeing adult patients in their primary care
home. NVRH is also extending psychiatric consul-
tation service to the Pines, where Dr. Swartz will
visit patients two afternoons a month.

* With increasing patient volume and acuity, our
emergency medicine team has remained com-
mitted to reducing wait times and has worked to
improve efficiencies in care and enhance commu-
nication with patients and their families.

* The hospitalist service has incorporated efficiency-
of-care tools into their practice and work closely
with care management to follow appropriate-use
criteria and improve the length of hospital stays.

* A new radiology software upgrade promises
to improve communication between bedside
providers and radiologists interpreting diagnostic
studies.

In an effort to improve medical staff communication
and to support staff well-being, we have organized
quarterly medical staff social functions. These gather-
ings have been well attended. Attendees have ap-
preciated the opportunity to socialize with colleagues
outside of the work environment. A recent BBQ event
hosted by Dr. Schein was well received by those who
attended with their families. We plan to continue this
successful initiative on a quarterly basis.

[ am proud to be part of our outstanding healthcare
community at NVRH. It is a pleasure to work with
this collaborative and invested group of medical
providers.

Ryan Sexton
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. NEW Senior Leadership Team

After 33 years, NVRH has a new Chief Executive Officer. Shawn

Tester heads the Senior Leadership Team at NVRH. The Senior

Leadership Team is responsible for day-to-day operations,

setting and meeting the goals and objectives of the organiza-

tion, and working within a budget that provides esata
asonable cost as well as sufficient revenue to remﬁre,

e highest quality personnel.

works collaboratively with the Board of Trust-
takeholders in the community,

the people in the communities we serve.

e

Left to right: Shawn Burroughs, MBA .}\ )

CHIEF INFORMATION OFFICER
Laura Newell, MSHCA X :
VICE PRESIDENT OF Colleen Slnon, RN, CPHQ, CPHRM T 2 o
MEDICAL PRACTICES VICE PRESIDENT OF QUALITY

MANAGEMENT PROGRAMS
Bob Hersey, MBA, FHFMA .
CHIEF FINANCIAL OFFICER Julie Schneckenberger, MS, RN, CNOR

CHIEF NURSING OFFICER

Laural Ruggles, MBA, MPH .
VICE PRESIDENT OF Betty Ann Gwatkin, MBA, SHRM-SCP

OMMUNITY CHIEF HUMAN RESOURCE OFFICER

Mike Rousse, MD, MPH
MEDICAL OFFICER

Mobile
X-Ray
Increases
Efficiency
for Patients
and
Providers




Re}» y Coaches are on
call and ready to respond to
an alcohol or drug related
emergency 24 hours a day,
365 days a year. They are a
ew and important member
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care team.

Left to right:

Crystal LeBoeuf, RN;

Sue Ann Christie,

Recovery Coach; and

Ryan Sexton, MD, Director

g NEW Peer Recovery Supports ormargney Mediine
Through a USDA Rural Develop- in the NVRH Emergency Department
B B Joining the Emergency Department care team this PEER RECOVERY

NVRH received funding to assist

in the purchase of a new Mobile
X-Ray machine and a new Video
Laryngoscope (used to access and
view the throat area). Because both
pieces of equipment are mobile
and the most current technology
available, they enhance the quality
of patient care and ensure provid-
ers have the information needed

to quickly diagnose and treat
patients.

year are Recovery Coaches who provide peer support
for patients who have had an alcohol or other drug re-
lated emergency, including an overdose. The specially
trained Recovery Coaches discuss treatment options,
help people build a strong family or community sup-
port system, and navigate the road to recovery.

The Kingdom Recovery Center in St. Johnsbury, part
of the statewide system of recovery centers, oversees
the Recovery Coaches in the NVRH ED. The Recovery
Coaches personally know what it is like to struggle
with addiction. That unique peer perspective helps
them help others understand that with the right
support and services, living a full and healthy life in
recovery is possible.

COACHES IN THE ED,
FIRST 6 MONTHS:

Patients referred
from ED 39

Successfully
into treatment 9

Receiving
ongoing support 14
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NEW Sub-Committee
Sparks Joy

The Joy Committee, a sub-committee of
the Workplace Wellbeing Commiittee,
was formed to find small ways to gener-
ate happiness and add joy to the average
workday. Members do not plan big
events, but rather look for small ways to
create fun and promote inter-department
friendships. For example, lunchtime
BINGO, which takes place every other
Wednesday at noon, is free and anyone
— staff or guests — is welcome to play.




In June, the Joy Committee held the
first hospital-wide cornhole champi-
onship. The Joy Committee also in-
stalled a chalkboard in the hallway
just before the Courtyard Café where
people can respond to positive and
thought-provoking prompts.

Joy Committee members hand out ice
cream cups, organize craft sessions,

host free lunchtime BINGO games, and
coordinate cornhole championships. Left,
competing teams Last Bag Standing and
Team Flonkerton played a fierce game

of cornhole. But in the end, there could
only be one winner. Way to go Team
Flonkerton!

F -

i
Families pick up a bag of healthy local
produce each week for 12 weeks at the

NEW Way to Improve Nutrition for Families

St. Johnsbury Pediatrics office.

Getting enough healthy food
to eat is essential to a child’s
physical health and emotional
and mental well-being. A few
years ago, the staff at NVRH St.
Johnsbury Pediatrics decided to
tackle hunger and poor nutri-
tion head-on and launched

an initiative to screen patients
and families, and then provide
information and referrals to
healthy food resources in the
community.

New for 2019, St. Johnsbury
Pediatrics went one step further
by partnering with the Vermont
Youth Conservation Corps to
offer Health Care Shares, a
farm-to-hospital public health
program that connects Vermont
families with fresh, healthy
food and nutrition education at
their doctor’s office. The Health
Care Shares program is free
to participants, and is funded
solely by NVRH as part of the
Community Benefits allocation.
Read more about NVRH Com-
munity Benefits on page 21 of
his annual report.

Food Insecurity in
Caledonia County:

Overall 121%
Children 12.0%
Only 23% of adolescents

in grades 9-12 eat 5 fruits
& vegetables per day

12% of adolescents in
grades 9-12 are obese

12% of children age 2-5
are obese

Source: NVRH Community
Health Needs Assessment
2018 at nvrh.org

To find healthy, easy,

and tasty recipes, visit
foodhero.org
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The trailer contains
50 cots and essential
supplies to stock an
off-site medical unit.
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Medical staff exposed to contaminates from accidents
or spills are safely cleansed in the new decon tent.

A Sleep Technician
prepares a patient
for a sleep study.

NEW Disaster
Preparedness Gear-
WWe are Ready!

Using funds provided by US De-
partment of Health and Human
Services, NVRH purchased new
equipment to ensure we are ready
to provide medical care to the
community in a medical emergen-
cy like a wide-spread flu outbreak,
a natural disaster like a tropical
storm, or a man-made disaster like
a chemical spill on Interstate 91.

With the new medical surge
trailer, NVRH is ready to set up

an off-site medical unit with very
short notice. The decontamina-
tion tent makes it convenient for
medical personnel to safely hose
off toxic substances after exposure
to hazardous materials.



NEW (enter for Sleep
Disorders Enhances Sleep
Medicine Services
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Northeastern Vermont Regional Hospital and North

Country Hospital in Newport collaborated to enhance

sleep medicine services in Vermont with the opening of

an expanded Northern Vermont Center for Sleep Disor-

ders last February. 9

This joint venture currently has two locations — one at
North Country Hospital in Newport and one at the new
clinic location in St. Johnsbury. The center evaluates and
treats the full spectrum of sleep disorders in adults and
children.

The Grand Opening for
the Northern Vermont
Center for Sleep Disorders
was anything but sleepy.
From left to right: Brian
Nall, President & CEO of

North Country Hospital,
Veronika Jedlovszky, MD,
Tom Robinson, Chair of
the Board of Trustees,
and Shawn Tester, CEO.
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THE EVOLUTION OF HEALTH-
CARE PAYMENT REFORM

Fee for service Payments are
based on volume
of services — no
link to quality

Fee for service A portion of

with link to payments linked to
quality efficiency or quality
Alternative Some payments

payment model based on efficient

built on fee management of a

for service population of
platform patients

Value-based Paid a flat rate to pro-

payment vide comprehensive
medical care, with a
portion “at risk” until
attaining specific
quality measures.

Adapted from “The Payment Taxonomy
Framework,” cms.gov

NEW Payment Reform

NVRH joined OneCare Vermont, the
statewide Accountable Care Organi-
zation (ACO), in January 2019. This
changed the way the hospital and
affiliated medical practices are paid
for Medicaid services. Instead of being
paid a fee for each service delivered,
NVRH is paid a fixed per-person
per-month amount to deliver all the
services a person may need including
services like diagnostic tests, ED visits,
and inpatient stays.

NVRH has been preparing for this
change in payment — called value
based payments — for over a decade
by working collaboratively with our
many community partners to provide
well-coordinated comprehensive care
to help people manage their chronic
conditions and by providing preven-
tive services to keep people healthy.

NEW Physical Therapy
Partnership Promotes
Collaboration and
Comprehensive Healt
care Services

Northern Physical Therapy believes that there is more to a
patient than their injury, that health and well-being impact
not only your life, but those who are close to you as well as

the community at large.

On November 30, 2018, NVRH acquired Northern Physical
Therapy and along with Dan Wyand, P.T. & Associates, they
offer comprehensive physical therapy services to patients in
the NVRH service area. The practice, which has been based in
Lyndonville since 2004, retained its staff, services, and day-
to-day operations. They provide professional, educational and
personalized outpatient physical therapy intervention and
performance programs for infants through geriatric patients.

Have a better relationship with my doctor ar
nurses

e
L

Hawve Transportation

Have & better Living Situation

e

<



The best care is
patient centered:
Patient engagement
tools, like Camden
Cards, help the
patient and the care
team identify the
patient’s strengths,
supports, and care
needs.
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Philanthropy

N

CUMULATIVE GIVING OCTOBER 1, 2018 THROUGH SEPTEMBER 30, 2019

611

$684,292

HONORARY TRUSTEES,
CURRENT TRUSTEES,
AND CORPORATORS
Anonymous (7)

Stephen and Carol Amos
Steve and Sharon Baker
Lynn and Maurice Beaudoin
Paul and Christine Bengtson
Joe and Deb Benning

Elaine and David Bixby

Catherine Boykin and
Walter Morris

David Brown

Charles and Wynne Browne
Charles and Deborah Bucknam
Maurice and Laurie Chaloux
Harry and Judy Chandler
Harry and Karla Cornelius
Stuart and Judith Corso

Peter Coutu

Peter and Paige Crosby

Dan and Kathy Daley

Hilary and Thomas De Carlo
Judythe and William Desrochers
Patricia and Dana Emery
Frank A. Empsall, III

Steve and Marty Feltus

Bobt and Sharon Fuehrer
Tim and Paula Gaskin
Kimberly and William Gilding
John and Nancy Goodrich
Judy Harbaugh

Rosalie Harris

Jennifer K. Harris

Zach and Barbara Hatch
John and Megan Haygood

‘fdeceased

Dr. Barry and Mary Ann Hertz
Martha Hill and David Price
Carol Hodges

Terry and Kathy Hoffer

Dan and Mary Hughes
Deborah and James Hunt

Tim and Jenness Ide

Tomasz Jankowski

Ed and Cynthia Keenan

James and Sharon Kisch

The family of Douglas
and Sybil Kitchel

Jane and Guil Kitchel
Steven and Wendi Larrabee
Jennifer and Joseph Layn
Richard and Carol Lyon
Edwin and Carew Magnus
Mary and Todd Marceau
Micheal and Michelle Matteis
Darcie McCann

Stephen McConnell

Peter and Barbara Miller
Eric and Westerly Miller

Jeffrey Moore and
Michael Robey

Jim and Sally Newell

Steven and Cindy Nichols
and Family

Ken and Bonnie Norris
Carol Novick and Larry Stahler
Bruce and Deidre Palmer

Mary Parent and
Benjamin D. Copans

Henry and Susan Parker
Pamela Parker

Sonia and Robert Peters

Bill and Kate Piper

David and Nancy Reynolds
Elaine and Thomas Robinson
Larry Rossi

Keith and Linda Ruede

Tari Scott

Kinsley and Nathan Sicard

Katherine A. Silloway, DDS
and Mr. R. Gerald Webber

Sara J. Simpson
Laurel Stanley
Ronald and Dale Steen

Robert and Pat Swartz
Shawn and Loralee Tester
Abel and Kitty Toll

Candace Traxinger and
Rob Waterman

Dr. Thomas Turek and
Dorothy Jackson-Turek

Michael and Donna Wheeler
Mr. and Mrs. Karl F. Wieland
Dan and Mary Wyand

Deborah Yonker and
Vincent Foy

Thomas Ziobrowski and
Elizabeth Williams

Ed and Carol Zuccaro
Susan and Daniel Zucker

MEDICAL STAFF
(ACTIVE, HONORARY,
AND CONSULTING) &
EMPLOYEES
Anonymous (18)

Cathy Aldrich

Christine Allsop

Kristen and Michael Aremburg
Michael Auger

Karen Badurski

Annie Baker

Nathan and Betsy Bartlett
Bradley and Kim Before
Tracey N. Billings, RN
Lorraine Black

Holly Blair

The Blanchard Family
Kathleen and Tyler Bocchino
Darrell and Kelly Bormann
Barry and Doreen Brado
Kathy and Phil Brown

Kim Brown

Burroughs Family

Patrick and Kattie Cahoon
Karen Cate

Sue Cavaliere

Jonnel Joyce Centeno
Cheryl and Keith Chandler
Mandy Chapman

Sherry Chesley

Seleem and Caroline
Choudhury

NVRH is extremely grateful for the cumulative giving from our supporters
received during fiscal year 2019. Thank you NVRH family, friends, founda-
tions, businesses, and organizations.

These gifts include annual gifts, event support, memorial and in-honor
donations, corporate sponsorships, and in-kind contributions to NVRH.

For more information, please contact Jennifer Layn, Associate Director
of Philanthropy at 802-748-7313 or visit nvrh.org/support.

Louise M. Cook

Britney Corey

Wendy Corrow

Cotnoir Family

Lynn Cotter

Amy Croft

Jennifer Croft and Family
Raymond and Angela Croteau
Andrew Culver

Kim and Roy Darby

Dr. Mederic Leblanc and
Dr. Brigitte Dargis

Angela and Jon Day
Richard Degreenia Family
Kelly Dennison

Laurie Despins

Theresa Dingman

Gene Dixon

Joyce Dobbertin and
Bob McCabe

Dawn Olmsted Dobbs

Craig Dreisbach and
Michele Authier

Anna Driscoll and Luke Allen
Kurt Eschmann

Holli Fenoff

The Ferguson Family
Albert and Jennifer Fischer
Ginny Flanders

Mary Kate Foley-Marvelli
Patricia and Glenn Forest
Connie and Bruce Forsyth
Sarah Jewell Foster

Tyler Fournier

George and Susan Foy
John and Wendy Frye
Steven and Sharon Fuller
Dr. and Mrs. Richard N. Gagnon
Melissa Gagnon

Angela and Kevin Gaskin
Margaret Gaughan

Anita Geraci

Diane Covell

Robert and Holly Grant
Sharon Grenier

Gary and Paula Guion
The Gwatkin Family

The Hagan Family



GALA SUPPORTS EMERGENCY
DEPARTMENT/WEST WING EXPANSION

More than 200 people attended the gala and
made gifts to support an exciting new project to
better serve our community.

NVRH is planning for the largest renovation
since its construction in 1972: a 11,000+ square
foot expansion of the West Wing of the hospital
that will result in a greatly expanded Emer-
gency Department, better flow for our Labora-
tory and Diagnostic Imaging Departments, and
most importantly, an improved experience for
our patients. Watch for more information on
this exciting project.
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FROM GRIEF

TO HEALING,
DONORS MAKE
COMFORT CARE
ROOMS POSSIBLE

Tracy and Brooke Hale
Margaret Hale

Harris Family

Steve and Debbie Hartwell
Allison Henderson

Bob and Lu Hersey

David C. Hetzelt, CRNA
Cyndie Hetzelt

Susan Olsen, MD

Candace and Zeb Houghton
Cindy Hume

Kim and Dennis Humphrey
Linda Hunkins

Patricia Hunter

James and Reinette Hutchins
Emily and Chris Hutchison
Veronica Jackson

Cassy Janes

Vickie Jenkins

Jason and Kellee Johns

Dr. Joshua D. Kantrowitz
and Cornelia Hasenfuss

Deborah Keon

Cassidy Kittredge

David and Jillian Knight
Yvette Koslowsky

Dana Kraus and Tom Forster
Darcy A. Labounty, RN

Dr. Terry Larsen and
Rebecca Hill-Larsen

Alden and Patricia Launer
Kara Lawrence

Janelle and Kyle Lazzaro
Melissa Leafe

Linda Lee

Anea Lelong and Bill Douglas
Kelly and Jake Lemieux
Valerie and Joe Lemieux

Rita Libby

Marcia Littel and Donald Hayes

Susan Wallace Longchamps
Janis and Thomas Loomis

Nancy Macey

Sharon Mallett

Tenny

Jennifer Martin

Cindy Mayhew

Tina McCue

Holly McKeon

Lyndi and Jason Medico
Kathryn Mello

Alison Minshull

Carol Moore-Whitney
Julio and Annette Moran
Sarah Morgan

Katie Moritz and Brian Wallace
Christine Morrison
Jessica Mott

Laura Newell

Dr. Anne M. O’Connor
and Jane Woods

Mike and Jan Oliver
Michael and Holly O’Rourke
Erica-Lynn Owen

Stacia Page

Pamela Passut-Stanford
Karyn M. Patno, MD

Leah Pearl, CRNA

Jamie Pell

Konnie Perkins

Aaron and Melanie Persons
Jennifer Peterson

Katie and Michael Piet
Placey Family

Yuko Plambeck

Abby Joy Pollender

Mark and Jane Price

The Prohaska Family

John and Amanda Raser
Mary Ready and Scott Campbell
The Rexford Family

Julie Riegel

Michelle Robinson

John and Brenda Rodgers

Mark Rosengren

Julie and Arthur Roslund
Michael and Cathy Rousse
Laural and Tim Ruggles
Suzanne Ruggles

Don and Carroll Ruhlman

Julie Schneckenburger and
David Loveless

Terri and Dean Schoolcraft
Dr. and Mrs. John G. Scott
Drs. Ryan and Kara Sexton
Dawn and Ron Sicard
Katherine Siner

Colleen Sinon

Angel Noyes

Walter and Laura Sophrin
Joshua and Rebekah Spicer
Yvette St. Hilaire

Susan and James Steele
Steven Stowell

Dr. Christopher and Sharie
Stranathan

Mitchell and Delphine Sullivan
Tim and Suzanne Tanner

Kelly Taylor

Randy and Carol Thomas

John Thompson

Patsy Tower

Peter and Amanda Van Straten
Thomas and Mindy Vigeant
Delta Wave Anesthesia
Cynthia Waldner

Judith Wheeler

Angel Whitehill

Tammy and James Wilkins

Andrea Willey and
Karen Edwards

Sarah Willis

Sarah A. Winans

The Wood Family
Mary Young-Coathup
Jackie Zaun

COMMUNITY
INDIVIDUALS

Anonymous (34)

Steve and Lisa Adler

Esther Agnew

Sharon Alger

Joseph and Jane Alper
Judith Anastasia

Michael and Sally Anderson
Sharon Sisle Anderson

Olive Anthony

Sally Austin

Richard and Joanne Axelrod
Jeannie and Brian Ayer
Nanine Beard

David and Susan Beattie
Lyndsay and James Beattie
Catherine and Martin Beattie
Gil and Fran Berry

Martin and Kate Bertolini
Francis and Gracia Berwick
Kevin and Nicole Biggie
Virginia R. Bittner

Brian Blakslee

Mr. and Mrs. Neal Blodgett
John and Zenaida Bongaarts
Naomi Bossom

Wilfrid Bourgeois
Memorial Fund

Virginia Boyle

Josephine Braman

Kendra and James Brazeau
Joseph and Kaye Breidenstein
Bob Briggs, Sr.

Alan and Pam Brink

Stacia Bristol

Lorraine Brunelle

Mona and William Bunnell
Pamela Burger

Amanda Burger and
Douglas Chapman

Treny Burgess



Have you ever sat bed-
side in a hospital with a
loved one in their final
days? It can be a heart-
wrenching and uncom-
fortable experience.

But thanks to the gen-
erosity of several donors
who went through that
experience, our Medical/
Surgical Unit now has
more comforting spaces,
including two newly reno-
vated patient rooms and a
waiting room for patients
and their loved ones.

Phyllis Burrington

Mr. and Mrs. Garry M. Cairns
Sheila Calevro

Garren and Lisa Calkins
Richard S. Carlson

Lynnet and Donald Carpenter
Alice L. Carpenter

Charles Carter

James and Dolores Chamberlain
Matthew Choate

Lillian Clouatre

Lorraine and Mark Clough
Minty Conant

Larry and Brenda Cormier
Andrew and Jacey Courser
Raymond and Diane Cummings
Jacqueline Dadourian

Dennis and Barbara Daniels
Jean and Jack Davis

Catherine and John Deleo
Brooke Demers

Robert Derosier

Lorette E. Desrochers

Steven and Debby Dolgin

Alec and Philomena Douglas
The Dussault Family

John Marshall and Jan Eastman
Denise and Dennis Ekborg
Martha Elliott

John and Ethel Emery

Marti Erwin

Brynn Evans and Family
Jeannette Farmer

Merle and Pat Fitzgerald
Thomas and Frances Flanagan
Larissa M. and T. Michael Flynn
Bonnie and Paul Fontaine
Florence Ford

Ellyn Forester

Sheila Fors

Martin and Betsy Fortin

Dr. Mielle Fox and
Mr. John Howard

Glendon and Chrystal Fox

Lee P. Hackett
Patrick and Sarah Ham
Jane Hamburger

Michael and Patricia Hogue
Dave Houston
Donna Hovey

Nancy Frank and Jay Abramson Joan Harlowe and Brian Kelly Dan and Mary Hughes
Geoffrey Fried and Joanna Andrea Harris Robert and Martha Ide
Bodenweber Gary and Joyce Hatcher Kristine Ingram
Harold and Beverly Frost Frank and Trudy Havey David A. Jenning Sr.

Ken and Susan Gaertner
Carmen and Richard Gagne
Mrs. Sheila Gallagher
Sterling Gapa

Mr. and Mrs. John Garey
Mr. and Mrs. Milton Garges

William and Marie Hawkins
Barbara Hawley

Lawrence Dolan and
Margaret Healey

Werner and Sharon Heidemann
Israel and Cathie Helfand

Jeannette and Kerry Keenan
Bonnie Kirchoff

Joan and Lawrence Kirchoff
Timothy and Tiffany Kirchoff
Linda and Steve Kline

Leslie Gensburg Patricia and David Henderson Elizabeth Knapinski
Edith and William Goff Mariel Hess Lindsay Knowlton

Arlene and Robert Gondar Julia Heywood Joshua and Carolyn Kraft
Robert Gottlieb and Anthony and Kathleen Higgs Mildred LaBeur

Margo Rosenbach Libby Hillhouse and Cheryl Lacaillade

Nora E. Lacroix
Mr. and Mrs. John LaGue, Jr.

Rosina and Larry Greenwood
Jeanne and Stuart Gruggel

Robert F. Manning
Mr. and Mrs. Louis E. Hoegler

DONORS USE IRA DISTRIBUTIONS
TO SUPPORT THE COMMUNITY

Steve and Marty Feltus wanted to support new and

expanded programs in the community, and using
their IRA required minimum distribution (RMD) to
make an annual gift was the perfect way to do just
that. By establishing the Community Improvement
Fund, they are improving the quality of life in the
Northeast Kingdom by helping support at-risk fami-
lies and individuals and launching new initiatives.
One of these initiatives was the Family Community
Dinner, which was organized by NVRH'’s Preven-
tion Services and aimed to strengthen families and
reduce youth substance abuse.

We love that we can help
the community, while at
the same time, realize a
tax savings by giving our
IRA distribution directly to
NVRH. It’s a win-win for
everyone!

\ &

Steve and
Marty Feltus
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Tory Ruggles
Bob and Elsie Lawrence

Kenneth Kraus and
Guy Lawrence

Richard and Nancy Lawrence
Durwood and Sandra Legacy
Ken and Cher Linsley

Tom and Ann Lovett

Richard and Josette Lyders
Sharon D. Mac Mahan
Marissa Manning

Beverly Mayo

Linda and Jim McDonald
Verne and Margaret McGrew
Joseph and Mary Ann McKeon
Florence B. Meigs

Kari Meyer

Kenneth Miller

Mr. and Mrs. Harold Miller
George and Jane Morehouse
Dr. and Mrs. Robert Morgan
Franziska Morris

Michael and Sheryl Moss
Marilyn L. Moultont
Suzanne and George Mudge

David and Gertrude “Chips”
Naparstek

Jack and Carolyn Nolan
Elaine Noyes

Shirley and Robert Nutting
Timothy and Mary Jo O’Neill
Rose Page

Dr. John O. and
Marilyn A. Pastore

Kaija Percy

Denise Perry

Shirley Pierce

Leon and Pat Podgur

Emil and Elaine Pollak
Paul W. Poulos

Drusilla B. Powden

Janice Powers and Sarah Powers
The Prince Family

Janet and Bryon Quatrini
Steven and Susan Quatrini
Richard and Patricia Reed
Becky Reynolds

Joseph and Nancy Rivet
Alan M. Robertson

Tracie Robillard

John and Verna Rodgers
David and Patricia Russell
Mary and Gordon Schoonover
Schryver Family

Karianne Scott

Pauline Scott

Vera Sjolander

Walter and Suzanne Smith
Aaron and Loren Solnit
Barbara Stamm

James and Joanne Stewart

Audrey Stone, RN

Jeanne and Klaus Stuecklen
Tim and Julia Sturm

Harry and Claudette Swett
Kayla Therrien

Susan Thomas

Charles and Roberta Thurston
Pamela and William Thurston
Linda O. Toborg

Tracy Turner and Phil Beattie
John and Teresa Vasko

Edward J. Vilandrie, Jr. a
nd Martha D. Cavanaugh

John Vinton

Bill Walker

Ralph and Catherine Warrell
John Washburn

Philip E. Webb

Diane and Duane Webster
Linda and Fred Wells

Jake and Cathie Wheeler
Felicia White

Roena and Nelson Whitehill
Cecil A. Williams

Dave Williams and
Liz Williams & Families

Lucille P. Wolf

Joan M. Wollrath

Nathalie Wood

Perley and Carolyn Wright
Thomas and Charlene Zabek

COMMUNITY
BUSINESSES,
FOUNDATIONS, AND
ORGANIZATIONS
Anonymous

All Around Power
Blackmount Equipment, Inc.
Burke Mountain

Cabot Creamery
Cooperative, Inc.

Caplan’s Army Store

Casey & Associates

Century 21 Farm & Forest
Community Bank N.A.
Community National Bank
Fleck and Lewis Architects, PC
Flek, Inc.

Fred’s Energy

Guibord-Pearsons Funeral Home
& Sayles Funeral Home

H.P. Cummings
Construction Company

Hotel Vermont

Jay Peak Resort

Kingdom Taproom & Table
Kingdom Trails Association
Kinney Drugs Foundation
Marty’s First Stop

Miss Lyndonville Diner
Natural Provisions

Every effort has been made to ensure this report is ac-
curate and complete. Please accept our apology for any
inadvertent errors or omissions. We ask that you report
any errors to the Philanthropy office at 802-748-7313.

NFP

Northeast Sports Network
North Danville Ladies Aid
North Star Monthly

NSA Industries, LLC
NVRH Auxiliary
Passumpsic Bank

Price Chopper’s Golub
Foundation

Shelburne Farms

Spark! Connecting Community
grant from the Vermont
Community Foundation

St. John The Baptist Church

St. Johnsbury
Automobile Group

St. Johnsbury Elks Lodge #1343
Star Theatre

Stibler Associates, LLC.

The Frame Dames

The Walker/Van Son Families
Charitable Fund

The White Market
United Community Church

Vermont Broadcast
Associates, Inc

Vermont Radiologists

Weidmann Electrical
Technology, Inc

Wes Ward Auto Repair

Wildflower Inn and
Juniper’s Restaurant

GIFTS GIVEN IN HONOR

NVRH is grateful to the
following individuals
who chose to remember
and honor people with
gifts to the hospital.

In Memory of
Catherine C. Amos
Stephen and Carol Amos

In Memory of Angie Bean
Patricia and Glenn Forest

In Memory of Rita D. Bean
Judy Harbaugh

In Honor of Paul R. Bengtson
Leslie Gensburg
Mitchell and Delphine Sullivan

In Memory of Phyllis Bennett
Jean and Jack Davis

In Memory of

Sgt. Wil Bourgeois

Wilfrid Bourgeois

Memorial Fund

In Honor of Nicholas K.
Brazeau

Kendra and James Brazeau
In Memory of Beppy Brown
Drusilla B. Powden

In Memory of Frank A.
Brunelle
Lorraine Brunelle

In Memory of Michael Calevro
Sheila Calevro

In Memory of Denise A. Caron
The Dussault Family

Suzanne and George Mudge
Harry and Claudette Swett

In Memory of Jacob J.
Chamberlain

James and Dolores Chamberlain

In Memory of Ethelyn C. Daley
Dan and Kathy Daley

In Memory of Lorette E.
Desrochers

The Desrochers Family

In Memory of Alice M.
Donaghy-Sausville
Weidmann Electrical
Technology, Inc

In Memory of

Christine A. Douglas
Richard and Patricia Reed
John Washburn

In Memory of Conrad R. Doyon
Patricia and David Henderson

In Memory of Robert Farmer
Jeannette Farmer

In Memory of Sarah E. Follett
Richard and Nancy Lawrence

In Memory of Joyce M. Forest
Patricia and Glenn Forest

In Honor of Patricia C. Forest
Brynn Evans and Family

In Memory of John Gammell
Anonymous

In Honor of Donald

and Norma Gross

Dr. Christopher and

Sharie Stranathan

In Memory of

Christine I. Gruggel

Jeanne and Stuart Gruggel

In Honor of Guibord-
Pearsons Funeral Home &
Sayles Funeral Home

The Dussault Family

In Memory of Ben Harris
Andrea Harris

Rosalie Harris

In Honor of Rosalie Harris
Andrea Harris

David and Gertrude “Chips”
Naparstek

In Memory of Michael Hawkins
William and Marie Hawkins

In Memory of Daniel Houston
Dave Houston

In Memory of Barbara Hubbard
Dan and Kathy Daley

In Memory of Harley . Hubbard
Anonymous

In Honor of Loretta Irwin
Kaija Percy

In Memory of Alansford Judd
Josephine Braman

In Memory of Sarah

and Ernest Kent

Rosina and Larry Greenwood
In Honor of Bonnie Kirchoff
Jennifer and Joseph Layn

In Honor of Jennifer ]. Layn
Bill and Robbit Walker

The Walker/Van Son Families
Charitable Fund



LEAVING A LEGACY OF LOVE

Although a rural hospital, its great leadership,
excellent providers, and dedicated volunteers make
NVRH amazing. As members of the community, we
want to support NVRH. That why in our estate plans
we have designated a percentage of our IRA to go

to NVRH at death. This is just one of many ways we
can give back to NVRH. And it’s so easy to do.

Jim and Sally Newell
NVRH Legacy Circle Members

In Honor of Sten Lium

Kaija Percy

In Memory of Anne S. Miller
Kenneth Miller

In Memory of Sylvia Morris
Franziska Morris

In Memory of

Marilyn L. Moulton

The Estate of Marilyn Moulton
In Memory of Charles Murray
Kaija Percy

In Memory of Ones Loved
Cecil A. Williams

In Memory of Beatrice M. Parker
North Danville Ladies Aid

Tom and Ann Lovett

In Memory of Ruth W. Parker
Henry and Susan Parker

In Memory of Penni Penniman
Sharon Grenier

In Honor of Trinity Percy
Kaija Percy

In Honor of Tydus Percy

Kaija Percy

In Memory of Russell Powden
Drusilla B. Powden

In Honor of Thomas Robinson
Bill and Robbif Walker

The Walker/Van Son Families
Charitable Fund

In Memory of Alice M. Sausville
Mona and William Bunnell

In Honor of Ryan Sexton

Bill and Robbit Walker

The Walker/Van Son Families
Charitable Fund

In Memory of Gary Simpson
Anonymous

David and Susan Beattie
Virginia Boyle

Patricia and Glenn Forest
Glendon and Chrystal Fox

Mrs. Sheila Gallagher
Kimberly and William Gilding
Patrick and Sarah Ham

Bob and Elsie Lawrence
Richard and Nancy Lawrence
Durwood and Sandra Legacy
Beverly Mayo

Darcie McCann

Joseph and Mary Ann McKeon
Mary Parent and

Benjamin D. Copans

Janice Powers and

Sarah Powers

Mary and Gordon Schoonover
Tim and Julia Sturm

Bill and Robbit Walker

Linda and Fred Wells

Michael and Donna Wheeler
Dave Williams and

Liz Williams & Families

St. John The Baptist Church
The Walker/Van Son

Families Charitable Fund

In Memory of

Members of St. Johnsbury
Elks Lodge Past

St. Johnsbury Elks

Lodge #1343

In Memory of
Desmond Stuart
Anonymous

In Honor of Shawn P. Tester
Peter Coutu

In Memory of
Deacon Alfred Toborg
Linda O. Toborg

In Memory of Louis Welcome
Marcia McPartlen

In Memory of William Wolf
Lucille P. Wolf

In Memory of

George Wollrath

Joan M. Wollrath

In Memory of Donald D. Wood
Nathalie Wood

In Memory of Susan Wyand
Dan and Mary Wyand

In Honor Of Lily Young

Kaija Percy

LEGACY GIVING

NVRH is deeply grateful for the thoughtfullness
and generosity of the following individuals who have
included NVRH in their estate plans.

Anonymous (3)

Jane Arthur

Charles and Wynne Browne
Frances Conlont

The Dussault Family

Jim Flynn and Claudia Mosher

Marilyn L. Moultonf
Suzanne and George Mudge
Jim and Sally Newell
Thomas Ryan Paul, Esq.
Gregory Rubin Reynoldsf

Katherine A. Silloway, DDS
and Mr. R. Gerald Webber

Bob7} and Sharon Fuehrer
Allan Gilmour and Eric Jirgens Barbara McKay Smith
Charlest and Hanna Gray Laurel Stanley

Gretchen and Ken Hammer
Martha Hill and David Price

tdeceased

RADIOTHON RAISES
FUNDS TO SUPPORT
LUNG HEALTH — BECAUSE
BREATHING MATTERS!

The 2019 annual Radiothon, hosted by VBA and
NSN, was held on August 27th and was the most

ambitious one ever. The community came through!

Thanks to the generosity of St ] Auto Group as

lead sponsor, and more than 200 community mem-
bers and business donors, over $36,500 was raised
to help purchase a new pulmonary function testing
machine used in the assessment and diagnosis of

lung disease.

The event also provided community education
on related issues such as living with asthma,

Chronic Obstructive Pulmonary Disease (COPD),

pulmonary fibrosis, and the effects of smoking
on the lungs.

Dr. Elaine Stasny and Joseph Comeno
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Auxiliary

The purpose of the Northeastern Vermont
Regional Hospital Auxiliary is to render
service to the hospital and its patients
and to assist in promoting the health and
welfare of the community.

Membership is open to all adult individu-
als who are interested in Northeastern
Vermont Regional Hospital and who

are willing to uphold the purpose of the
auxiliary. All volunteers are automatically
members of the NVRH Auxiliary. Mem-
bership includes over 140 individuals who
give a total of 20,000 hours of volunteer
service to the hospital annually.

The NVRH Auxiliary supports patients
and staff through fundraising efforts.
Every year, different hospital departments
submit requests to the NVRH Auxiliary for
items they feel would help patients and/or
staff. The Auxiliary then votes on which
new equipment and/or programs to fund
through the Auxiliary’s Wish List.

This year, the NVRH Auxiliary fulfilled
department Wish List requests of $22,859.
Equipment purchased includes wheel-
chairs, nutritional information monitors,
a folding machine, a pilot hearing test
audiometer, and more.

0.

EXPANSION
OF THE
KINDLE MUSIC
PROGRAM

A
/3 O

The NVRH Auxiliary is pleased to have a new beginning
with their Kindle Music Program. For this expansion, Kindles
will be used in new locations throughout the hospital. These
areas include the Birth Center, Medical/Surgical Floor, Inten-
sive Care Unit, and Day Surgery. These Kindles, which were
purchased by the NVRH Auxiliary after receiving donations
from community members, allow patients to benefit from
the power of music.

-
=

=S 5, STRESS
A Na o G BALES

An army of NVRH vol-
unteers knit stress balls.
These stress balls help
in a tactile way to re-
duce stress and to give
patients something to
do while they are wait-
ing for a provider or
procedure. For patients
of all ages, stress balls
can be found in the
Emergency Depart-
ment, Medical/Surgical

Floor, Laboratory, Day
Surgery, Diagnostic
Imaging, and St. Johns-
bury Pediatrics.



EMERGENCY
DEPARTMENT
VOLUNTEERS

Emergency Department vol-
unteers (pictured above) Deb
Davison, Elizabeth Weschler, and
Linda Garey (not in photo) and
Reiki Master Practitioners Dy
Thresher, Ella Kelsey, and Rena
Ellingwood.

Volunteers provide comfort to
patients and meet their needs

in non-medical ways. They may
assist patients with blankets, food,
and phone calls. The Master Reiki
Providers promote feelings of
calm through the healing touch
of Reiki.



Financial Statements

BALANCE SHEETS SePTEMBER 30, 2019 & 2018

$11,777,305 in 2018 9,251,741 8,187,451 The complete audited
Supplies 1,429,788 1,342,746 report fvzza’zfe o
Prepaid expenses 733,320 585,619 inspection at NVRH's
Other accounts receivable 1,950,778 1,332,808 Finance Office.
Total current assets 19,997,417 19,223,537

7 ASSETS LIMITED AS TO USE

2 Restricted or internally designated for

E Capital acquisitions 14,754,840 14,549,807

E Funded depreciation 3,762,839 3,710,563

E Donor restricted 362,874 355,941

= Total assets limited as to use 18,880,553 18,616,311

20 Pledges receivable, net of allowance for

— doubtful accounts and discount to present

= value of $20,561 in 2019 and $45,066 in 2018 149,636 295,218

% Property and equipment, net 30,784,276 30,410,628

2 Long-term investments 370,679 338,978

g Other long-term assets 2,649,418 1,046,812

; Total assets $72,831,979 $ 69,931,484

3

g LIABILITIES AND NET ASSETS 2019 2018

a

§ CURRENT LIABILITIES

= Current portion of long-term debt $ 771,798 $ 755,384

é Accounts payable and accrued expenses 8,393,049 7,844,101

E Estimated third party settlements 1,668,353 1,281,212

; Other current liabilities 361,203 292,292

g Total current liabilities 11,194,403 10,172,989

§ Long-term debt, excluding current portion 9,172,855 9,931,828

z Annuity liability 17,018 17,018

g Other long-term liabilities 5,949,886 4,817,120

; Total liabilities 26,334,162 24,938,955

% NET ASSETS

= Without donor restriction 44,769,759 43,131,651
With donor restriction 1,728,058 1,860,878
Total net assets 46,497,817 44,992,529
Total liabilities and net assets $72,831,979 $ 69,931,484

Th ti
ASSETS 2019 2018 ¢ accounting

records for

Northeastern Vermont
CURRENT ASSETS Regional Corp. and
Cash and cash equivalents $ 6,631,790 $ 7,774,913 Subsidiary have been
Patient accounts receivable, net of allowances ;’:::::fi: tg::y Public
for doubtful accounts and contractual A ’

ccountants.

allowances of $15,368,665 in 2019 and




OPERATING STATEMENT FOR THE YEARS ENDED SEPTEMBER 30, 2019 & 2018

2019 2018

WHERE THE MONEY COMES FROM

We billed for services to inpatients 46,516,852 35,366,945
We billed for services to outpatients 131,262,761 125,731,069
We had other operating revenue of 6,029,129 6,248,722
Total operating revenue 183,808,742 167,346,736

BECAUSE WE DID NOT RECEIVE FULL PAYMENT FOR AMOUNT BILLED

From those unable to pay (charity care based on charges) 3,141,595 2,923,433
To all for those patients who are unwilling to pay (bad debts) 3,270,152 3,046,071
From Medicare and Medicaid 66,005,200 60,785,837
From other contracted payors 20,677,923 15,897,601
Therefore we wrote off 93,094,870 82,652,942
OUR NET REVENUE WAS 90,713,872 84,693,794
WHERE THE MONEY GOES

To pay salaries and benefits to our 630 employees 52,581,764 50,772,775
To purchase supplies and services 26,717,671 23,930,126
To pay the VI Health Care Provider Tax Assessment 4,683,787 4,582,000
To allow for wear and tear on buildings and equipment 3,734,325 3,667,720
To pay for utilities 1,082,149 1,125,531
To pay interest on our outstanding debt 247,716 264,392
OUR TOTAL EXPENSE WAS 89,047,412 83,342,544
THIS PROVIDES A NET OPERATING REVENUE OF 1,666,460 1,351,250
We had income (losses) from investments and non-operating revenue of (28,352) 434,077

FUNDS REMAINING TO PAY ON OUTSTANDING DEBT AND
TO INVEST IN THE HOSPITAL'S FUTURE (New and replacement
equipment, new technology, new services, etc.) $ 1,638,108 $ 1,785,327

COMMUNITY BENEFITS

PROVIDING MEANS FOR OUR MISSION

Uncompensated Medicaid $ 7,298,226
The NVRH Community Benefit program builds Charity Care 1,289,557
on the foundational belief that we have a respon- Medical and Professional Education 120,038
sibility to improve health in the communities Cash and In-Kind Contribution 180,417
we serve. Each year, NVRH allocates financial to Community Groups
resources for community programs, prevention Subsidized Health Services 4,634,484
strategies, and providing medical care to all Community Health 1,158,779
regardless of ability to pay. Improvement Services
NVRH quantifies our benefit to the community TOTALFY18 $ 14,681,501

on Schedule H of IRS form 990. Here is a summary
The community benefits provided by NVRH during fiscal year 2019 are

calculated and submitted to the IRS in late summer 2020 and will be posted
Report. to the FY 2020 annual report.

from our Fiscal Year 2018 Community Benefits
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RYAN SEXTON, MD
President

ROBERT GRANT, MD
President Elect

CRAIG SCHEIN, DPM
Treasurer

ALLERGY
Patrick M. Fitzpatrick, DO

ANESTHESIA

Rebecca Barski, CRNA
Albert Fischer, CRNA

David Hetzelt, CRNA

Jason Johns, CRNA

Leah Pearl, CRNA

Carroll Ellis Ruhlman, CRNA

CARDIOLOGY

Melissa Beaudry, FNP-BC
Michael G. Hayes, MD
Kim Ladue, FNP-C

Stefan Lischke, MD, PhD
Joachim G. Mueller, MD
David Peritz, MD

Preeth Sundaran, MD

DENTISTRY

Krystal Kazemba, DDS
Richard S. Kozlowski, DDS
Katie K. Piet, DDS

Medical Staff

AND ALLIED HEALTH PROFESSIONALS

EMERGENCY MEDICINE
Tara Bugbee, DO
Nicholas Delaney, NP
Robert J. Grant, MD
Michael Lahey, MD
Katie MacDonald, PA-C
Betsy Piburn, PA-C
Kara J. Sexton, MD
Ryan J. Sexton, MD
Joshua Spicer, DO
Richard Taylor, MD

FACIAL PLASTICS
Patrick M. Fitzpatrick, DO

FAMILY MEDICINE
Adelaide Adjovu, FNP-BC
Carlos R. Alfaraz, MD
Sarah Berrian, MD
Linda Bisson, MD
Doreen Brado, NP
Thomas Broderick, DO
Kathryn Burnell, APRN
Brigitte F. Dargis, MD

Logan Dege Pearl, DNP, APRN

Joyce Dobbertin, MD, DC
Peter Guilfoyle, PA

Tina Heck, FNP-C

Krystal Imperio, PhD, NP
Lori Koshowski, APRN
Dana C. Kraus, MD
Irene Krechetoff, DO

NVRH BOARD OF

TRUSTEES

Jane Arthur
Catherine Boykin
Martha Davis
Judythe Desrochers
Stephen Feltus

Kim Gilding

John Goodrich
Barbara Hatch
Terry Hoffer

Deb Hunt

Joe Kasprzak
Darcie L. McCann
Stephen McConnell
Jeff Moore

Steven Nichols

Ken Norris

Mary Parent

Tom Robinson
Ryan Sexton

HONORARY TRUSTEES
David L. Brown

Charlie Browne

Charlie Bucknam

Sue Gallagher

Gretchen Hammer
Barry Hertz

J. Timothy Ide

Sam Kempton

Richard Lyon

Jim Newell

Katherine A. Silloway, DDS
Brenda Smith

Ron Steen

Thomas Myrter, DO
Ruth Polishuk, APRN
John Raser, MD
Jeniane Rathburn, PA-C
John Scott, MD, PhD
Mitchell J. Sullivan, MD
Abby Young, APRN

GENERAL SURGERY
Tricia Bullard, PA-C
Wendy Frye, MD
Annick-Marie V.
Kaufman, MD

Laura Stoiber, DO

HOSPITALIST

David Brody, MD
Jessica Foulke, ARNP
Yelena Kogan, MD
Aydin Lathari, MD
Kelly LeMieux, ARNP
John Raser, MD
Michael R. Rousse, MD
Christopher A.
Stranathan, MD
Timothy Tanner, MD

INFECTIOUS DISEASE
Susan G. Taney, NP
Timothy J. Whitman, DO

INTERNAL MEDICINE
David Brody, MD
Caryn Everett, APRN
Claudia Lee, MD
Susan Olsen, MD
Jessica MacLeod, AGNP
Timothy Tanner, MD
Joyce Vitale, APRN

NEUROLOGY
Anna Driscoll, AGNP-PC
Amanda F. Van Straten, MD

OBSTETRICS-

FAMILY MEDICINE

Steve Genereaux, MD
Simone Lessac-Chenen, MD
Jessie Reynolds, MD

OBSTETRICS-
GYNECOLOGY

Megan Heygood, FNP-C
Courtenay Lahey, WHNP-C
Jade Kaplan, CNM

Anea G. Lelong, CNM
Kathleen Mulkern, CNM
Anne M. O’Connor, MD
Kara Pitt, MD

Eric Siegel, MD

OCCUPATIONAL MEDICINE
Jane Goodman-Page, ANP

ORTHOPAEDICS
Richard N. Gagnon, MD
Jeremy Korsh, MD
Laura Nixon, PA-C
Matthew Prohaska, MD
Mark Regis, PA-C

OTOLARYNGOLOGY
Danny Ballentine, PA-C
Patrick Fitzpatrick, DO
Deane Rankin, MD

PAIN MEDICINE

Kristen Aremburg, FNP-C
David Dent, DO

Bert Fichman, MD

PALLIATIVE MEDICINE
Joyce Dobbertin, MD, DC
Mary Ready, MD

PATHOLOGY
Jason Brazelton, MD

PEDIATRIC
CARDIOLOGY
Scott Yeager, MD

PEDIATRICS

Joshua Kantrowitz, MD
Karyn Marie Patno, MD
Mark Price, MD

Elaine Stasny, MD
Brenda Stewart, CPNP-PC
Tim Tanner, MD

Janet Wilson, FNP-C

PODIATRY
Craig S. Schein, DPM

PSYCHIATRY
Cynthia A. Swartz, MD

PULMONOLOGY
Veronika Jedlovszky, MD

RADIOLOGY

Richard Bennum, MD
Hartley S. Neel, MD
Candice Ortiz, MD
Robert M. Smith, MD

SLEEP MEDICINE

Weili D. Gray, MD
Veronika Jedlovszky, MD
Danielle Speer, ANP-C

UROLOGY
Eugene J. Dixon, MD
Ashley Gerrish, AGNP-C



Corporators are an invaluable source of wisdom
and perspective for current hospital leadership.
They are key links in the essential communication
system between members of our community and

their hospital.

Adelaide K. Adjovu, APRN
Darlene Ahrens

Carlos Alfaraz, MD
Steve Amos

Patricia Anderson
Kristen E. Aremburg, FNP
Jane Arthur

Debra Bach

Betsy Bailey

Sharon A. Baker

Danny P. Ballentine, PA
Paul Barone

Rebecca S. Barski, CRNA
Lynn Beaudoin

Melissa Beaudry, MD
Scott L. Beck

Paul R. Bengtson

Joseph Benning

Richard R. Bennum, MD
Sarah Berrian, MD

Kate Bertolini

Nicole Biggie

Elaine Bixby

Gordon C. Black, DNP
Don Bostic

Mark Bowen

Catherine M. Boykin
Doreen |. Brado, NP
Robert Brazil

Thomas F. Broderick, DO
David S. Brody, MD
David L. Brown

Charlie Browne

Charlie Bucknam

Tara Bugbee, DO

Trisha M. Bullard, PA
Meg Burmeister
DeloresBurroughs-Biron, MD
Andrea L. Carey, FNP
Cari Carlet

Lindsay Carpenter
Marty Cavanaugh
Maurice Chaloux
Florence Chamberlin
Keith Chamberlin
Lauren Chamberlin
Harry Chandler

Susan Cherry

Larry Cipollone

Mark S. Clough

William Cobb

Rick Cochran

Cathy Conte

Harry Cornelius

Bruce Corrette

Stuart V. Corso

Peter Coutu

Kimberly Crady-Smith
Paige A. Crosby

Peter Crosby

Dan DaleyJudy Daloz
Christopher S. Danielson, DO
Brigitte F. Dargis, MD
Martha J. Davis

Hilary R. De Carlo

Jay E. Dege, MD
Nicholas Delaney, NP
David V. Dent, DO
Judythe Desrochers
Jesse Dimick

Eugene Dixon, MD
Joyce M. Dobbertin, MD, DC
Warren Dow

Craig D. Dreisbach, MD
Anna S. Driscoll, APRN
Daniel Dudas

Elijah Emerson

Patty Emery

Frank A. Empsall, III
Caryn Everett, APRN
Stephen Feltus

Albert Fischer, CRNA
Patrick M. Fitzpatrick, DO
Jodi Flanagan

Patrick Flood

Keith Fortier*

Jessica Foulke, FNP
Joseph Fox

Donna Freeman

Jody Fried

Nancy J. Fried

Richard N. Gagnon, MD
Paula Gaskin

Benjamin S. Gates
Katherine Gates*

John Gebbie

Stephen Genereaux, MD
Ashley K. Gerrish, NP
Iris Gilbert

Kim Gilding

Jason Goguen

Jane Goodman-Page, APRN
John Goodrich

Brad Grant
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Dana Gray
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Megan Haygood, FNP
Christine D. Heinrich
Barry Hertz

Mary Ann Hertz
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Kathleen M. Higgs
Martha A. Hill
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Terry Hoffer

Katherine Hoffer

Fay Homan, MD

Ted V. Houle

Travis Howard

Daniel Hughes
Jacqueline A. Hughes
Deb Hunt

J. Timothy Ide

Jenness Ide
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Lorraine Impey

Joan Jacquet

Bruce James

Tomasz Jankowski
Robert J. Jauch*

Jason Johns, CRNA
Linda Johnson

Andrea Kane

Joshua D. Kantrowitz, MD
Janet Kaplan, CNM
John Kascenska

Joe Kasprzak

Annick Kaufman, MD
Maurice E. Keenan
Renee Kelly

Sam Kempton

Daniel ]. Kimbell
James Kisch

Frederick H. Kitchel
Jane Kitchel

Paula S. Kitchel

Mariya Kogan, CRNA
Yelena Kogan, MD
Richard S. Kozlowski, DDS
Dana C. Kraus, MD
Irene B. Krechetoff, DO
Tawnya Kristen

Sarah Lafferty
Courtenay Lahey, NP
Michael Lahey, MD
Danny A. Lane

Steve Larrabee

Aydin Lathari, MD
Jeanne M. Laughton
Justin Lavely

Jennifer |. Layn
Claudia E. Lee, MD
Paul Lefebvre

Anea G. Lelong, CNM
Kelly Lemieux, APRN
Simone Lessac-Chenen, MD
Abigail Long

William F. Long, MMHC, MD
Richard F. Lyon
Gregory C. MacDonald
Jessica L. MacLeod, AGNP
Ed Magnus

Mary J. Marceau
Donna Marshall
William C. Marshall

Lorraine Matteis
Micheal Matteis
Diane E. Matthews
Darcie L. McCann
John McClaughry
Stephen McConnell
Lisa McCrae

Peter Miller

Westerly Miller

Gary W. Moore

Jeff Moore

Jamie Murphy
Thomas Myrter, MD
Hartley S. Neel, MD
Jim Newell

Sally Newell

Sally Neylon

Steven C. Nichols
Laura Nixon, PA
Leila Nordmann
Ken Norris

Randall Northrop
Carol F. Novick
Elizabeth B. O’Brien
Anne M. O’Connor, MD
Jenna O’Farrell

Dee Palmer

Mary Parent

Henry Parker

Pam Parker

Susan Parker

Karyn M. Patno, MD
Thomas R. Paul
Leah Pear]l, CRNA
Sonia Peters

Betsy Piburn, PA

Jeff Pierpont

Katie Piet, DDS
William B. Piper
Kara Pitt, MD
Gerard Prevost
Mark J. Price, MD
Matthew Prohaska, MD
Stacey B. Randall
Deane E. Rankin, MD
Dr. Jerry Rankin
John Raser, MD
Janis S. Raye

Mary O. Ready, MD
Mark J. Regis, PA-C
David A. V. Reynolds
Thaddeus R. Richardson
Tom Robinson

Tara Robinson-Holt
Connie A. Rossi
Larry Rossi

Michael Rousse, MD
Keith D. Ruede, PA
Troy Ruggles

Carroll Ruhlman, CRNA
Don Ruhlman

Rev. Robert H. Sargent
John Sayles

Karen Sayles

Craig Schein, DPM
John G. Scott, MD

Tari Scott

Kara Sexton, MD
Ryan Sexton, MD
Susan Sharp, MD
Bettylou Sherry
Kinsley Sicard

Rachel Siegel
Katherine A. Silloway*
Brice C. Simon

Sara Simpson

Pamela M. Smart
Brenda B. Smith
Sarah Smith

Amy South

C. Ronald Spaulding
Joshua Spicer, DO

Jay Sprout

Laurel Stanley

Elaine V. Stasny, MD
Dale Steen

Ron Steen

Brenda D. Stewart, NP
Christopher Stranathan, MD
Timothy M. Sturm
Mitchell Sullivan, MD
Ethan Swain

Cynthia A. Swartz, MD
Pat Swartz

Robert Swartz

Phyllis K. Sweeney
Gary Swenson

Susan G. Taney, APRN
Suzanne Tanner
Timothy H. Tanner, MD
Nancy Taylor

Richard G. Taylor, MD
Shawn P. Tester
Catherine Toll
Candace Traxinger
Thomas Turek
Amanda Van Straten, MD
Paula Ward

Mike Welch

Catherine Wheeler
Jodi Wheeler

Michael Wheeler

Paul E. Wheeler

Chad Whitehead

Karl F. Wieland

David L. Willis

Lynn F. Wurzburg

Dan Wyand

Deborah R. Yonker
Thomas F. Ziobrowski*
James Zorn

Tracy Zschau

Edward Zuccaro
Susan G. Zucker

*Corporator Emeritus



NEW BEGINNINGS
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NEW MRI

Construction on Northeastern Vermont Regional
Hospital’s new MRI addition officially began with
a groundbreaking ceremony on June 3, 2019.

“We are thrilled for the MRI project to kick-off
here at NVRH in Diagnostic Imaging,” Jackie
Zaun, Director of Diagnostic Imaging at NVRH,
said. “We have created a space with our patients’
needs and comfort as the central priority and it is
exciting to see that become reality.”

Left to right: Dan Smith, Project Manager, HP
Cummings; Doug Dulac, Architect, Fleck & Lewis
Architects; Dominic Smith, Superintendent, HP
Cummings; Meagan Pennock, A. Project Manager,
HP Cummings; Jackie Zaun, Director of Diagnostic
Imaging, NVRH and Bob Hersey, CFO.

NVRH is excited about the new MRI
suite, which is scheduled for comple-
tion in December. The increased space,
along with improved flow in the new
layout, will significantly upgrade

the patient experience and increase
efficiency.

In addition, the new large bore, state-
of-the-art Siemens magnet will yield
much higher quality images, and at
the same time be a more comfortable
imaging experience for patients.

The new space and equipment will
markedly improve all studies we cur-
rently perform, and will also allow for
future growth of MRI services.
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BE SURE TO CHECK OUT
THE NEW AND IMPROVED
NVRH WEBSITE.

......

Going to nvrh.org is the quickest
way to access your Patient Portal,
learn about upcoming health
classes, search for providers,
read the latest press release, and
explore NVRH'’s wide range of
services.

Choosing Health
@ NORTHEASTERN VERMONT
REGIONAL HOSPITAL

Ul
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